
    

 
NC/GB          18/06/2024 
 
Geraint Lewis 
 
Reference: Secondary quote part 1 
 
Dear Mr Lewis, 

To supply and install white reveal fixed aluminium secondary glazing with timber subframes. 

1st Floor Kitchen – 1030mm x 1970mm – Balanced vertical slider with 4mm toughened glass. 
1st Floor Bathroom – 1030mm x 1970mm – Balanced vertical slider with 4mm toughened obscure glass. 
1st Floor Lounge – 1400mm x 1970mm – Balanced vertical slider with 6.8mm clear acoustic glass. 
1st Floor Lounge – 830mm x 1870mm – Balanced vertical slider with 6.8mm clear acoustic glass. 
1st Floor Bed – 830mm x 1800mm – Balanced vertical slider with 6.8mm clear acoustic glass. 
2nd Floor Bathroom – 880mm x 1750mm – Balanced vertical slider with 4mm toughened obscure glass. 
2nd Floor Bathroom – 880mm x 1750mm – Balanced vertical slider with 4mm toughened obscure glass. 
2nd Floor Lounge – 860mm x 1570mm – Balanced vertical slider with 6.8mm clear acoustic glass. 
2nd Floor Lounge – 860mm x 1570mm – Balanced vertical slider with 6.8mm clear acoustic glass. 
2nd Floor Bed – 850mm x 1570mm – Balanced vertical slider with 6.8mm clear acoustic glass. 

 
All for the sum = Total £8,920.00+VAT 
 
Supply only cost is £6,960.00+VAT 
 
We cannot cost for all secondary to be fixed insert. This is due to all windows have to 
meet reg’s for fire escape. 
 
Price increases 
The entire construction industry is experiencing significant increase. CS expects this situation to continue for a 
period of time until supply capacity realigns with demand.  
Once the deposit has been paid the contract with CS Glaziers will begin. If there is any price increase from when 
the deposit is made to when the products are ordered CS has the right to pass on any increases to the customer.  
Quotation 
If CS is installing the quotation cost is subject to site survey. 
The quotation is valid for 1 month from the quote issue date.  
Lead times for supply & install are 5 to 8 weeks from date of final measure.  
Lead time for supply only is 4 to 7 weeks from deposit/final sizes. 
Any lead times given are only approximate. Lead times may vary depending on schedule of work and suppliers. 
When looking at paper brochures and PDF brochures variations in colour may be different to the real colour. 
Colours should be checked using a Ral chart of wood/pattern chart. 
Survey 
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Once the quotation has been agreed you will then have a site survey. A site survey is to assess the logistics, the 
opening the item is to be installed in to and to take measurements. CS will not remove existing items on the day of 
the site survey. When we remove the item on the day of installation and there are potential issues with your 
opening CS will not be held responsible for unforeseen issues. 
Once a final survey has been undertaken the final drawings will be issues and any on-site agreement to be 
confirmed in writing. 
Ordering 
Products will only be ordered when a deposit has been made. Once the deposit has been made by Pro former 
Invoice or card payment the contract with CS Glaziers will begin. The contract will be regarding the details on your 
quote/invoice. 
Access 
All lifting and access equipment must be provided by the customer unless specified in the quotation. If specialist 
access or lifting is required a site meeting is to be arranged between your supplier and CS Glaziers prior to works 
commencing. 
Goods inspection 
Once the product is installed the protective tape will be removed. You must be present to check the frame and 
glass for any sign of damage. If the products have no sign of damage a goods inspection document will need to be 
signed. 
If you cannot be present on the day of installation CS will require this frame to be checked within 24 hours. 
If the product is supply only, you must check the product at the time of delivery or collection for any issues with the 
product. 
Glass supplied will conform to the relevant visual quality standard of the glass and glazing federation.  
Glass units that have been supplied by other companies due to being oversize will be to the best commercial 
standard. 
Aluminium supplied will conform to the powder coaters specifications/standards. 
Silicon will be tooled as per our sealant supplier’s specification to a minimum size of 10mm, applied using a gauged 
tooling method. All external silicon seals are functional and not for appearance. 
Markings 
Toughened glass and Laminated glass used in critical locations in buildings must be permanently marked 
to show compliance with BS6262 part 4 1992. Therefore, all safety glass will carry a visible stamp. 
Payment 
We will accept Debit cards and online bank payment. 
Credit cards if paying with a card registered to a business will have a 2% charge on payments over £500. 
Terms and conditions 
Supply & Install = 50% deposit required with order, 40% two weeks prior to installation and balance on completion. 
Supply only = 50% deposit required with order and balance prior to collection. 
Whilst every effort has been made to interpret your request accurately, it is your responsibility to ensure that the 
goods quoted for match your requirements. CS Glaziers cannot be held responsible for any errors or omissions. 
CS will not be liable for any consequential loss however arising. 
Reverse charge VAT 
If you haven’t already confirmed the following, then please let us know so we can determine if our invoices to you 
should be reverse charged. 
Are you registered for VAT in the UK? 
Is payment for the supply reported within the Construction Industry Scheme (CIS)? 
Are you an End User or Intermediary? 
 
Yours sincerely, 
CS Glaziers (North Wales) Ltd 
 
Mr G Bevan 
Senior estimator 
 
 


