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Mid Wales Windows & Conservatories

Mid Wales Windows & Conservatories
Unit J, Mochdre

Newtown
Powys
SY16 4LE
tel. 01686 628650
Mr & Mrs Wrigley visit. www.midwaleswindows.com
Old Chapel, Whitehurst
Chirk Reference: 21981 Wrigley
Wrexham,
LL14 5AS

05 February 2025
Your Project
Quotation

Dear Mr & Mrs Wrigley

It was lovely to meet you and thank you for giving Mid Wales Windows & Conservatories the opportunity to speak to you
about your home improvement plans. We’re certain we can add real value to your project and deliver a seamless and
stress-free home improvement experience.

As promised, please find enclosed your quotation — please do contact me if you have any questions and I’ll be happy to
discuss further with you.

At Mid Wales, we’ve been delivering first-class home improvements since 1994 and we’re proud to deliver an excellent
service in and around Mid Wales and borders.

We only use the finest materials, coupled with qualified designers, first class project management and skilled trades people
on every job, to ensure Mid Wales excellence. To give you added peace of mind, we offer a comprehensive guarantee with
all our products and installations - with the confidence of knowing that we will be here on hand if you ever need to use it.

Whilst you consider our quotation on the following page, we’d be delighted to welcome you to our showroom to experience
our fantastic range of windows, doors and living spaces. And of course, our friendly sales team are on-hand to answer any

questions you might have.

I look forward to hearing from you, and please contact me on 01686 628650 if you have any questions.

Yours sincerely,

James Wilde

Tel: 01686 628650 o
Sales 98% of customers recommend us

Mid Wales Windows & Conservatories
James@midwaleswindows.com
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Your Project

Quotation

Wrigley
Old Chapel, Whitehurst
Chirk, Wrexham, LL14 5AS

]

Viewed Externally

Item 1 - Side Kitchen/Dining

Product Group Casement - Ali
Frame Colour RAL 7016M

Hardware Colour Black

0

Viewed Externally
Item 2 - Hallway

Notes:

Product Group Casement - Ali
Frame Colour RAL 7016M

Hardware Colour Black

Notes:

Mid Wales Windows & Conservatories Ltd

Registered in England & Wales - company number 8410018 VAT number 655821128
Registered Office: Cross Chambers, High Street, Newtown, Powys, SY16 2NY
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21981 Wrigley
James Wilde

05 February 2025

Viewed Internally

Glass (1, 2, 3, 4) Plan total + / Low Iron - 4mm - Clear

Glazing Features

Viewed Internally

Glass (1, 2, 3, 4) Plan total +/ Low Iron - 4mm - Clear

Glazing Features
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Your Project

Quotation

Wrigley
Old Chapel, Whitehurst
Chirk, Wrexham, LL14 5AS

0

Viewed Externally
Item 3 - Utility Room

Casement - Ali
RAL 7016M

Hardware Colour Black

0

Viewed Externally
Item 4 - Living Room

Product Group

Frame Colour

Notes:

Casement - Ali
RAL 7016M

Hardware Colour Black

Product Group

Frame Colour

Notes:

Mid Wales Windows & Conservatories Ltd

Registered in England & Wales - company number 8410018 VAT number 655821128
Registered Office: Cross Chambers, High Street, Newtown, Powys, SY16 2NY
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Glass

Glazing Features

Glass

Glazing Features

21981 Wrigley
James Wilde
05 February 2025

Viewed Internally

(1,2,3,4,5,6,7,8,9, 10, 11, 12) Plan total + / Low Iron - 4mm - Clear

Viewed Internally

(1,2,3,4,5,6,7,8,9, 10, 11, 12) Plan total + / Low Iron - 4mm - Clear
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Your Project

Quotation

Wrigley
Old Chapel, Whitehurst
Chirk, Wrexham, LL14 5AS

0

Viewed Externally
Item 5 - Hallway

Casement - Ali
RAL 7016M

Hardware Colour Black

L

Viewed Externally
Item 6 - Back Door Window

Product Group

Frame Colour

Notes:

Casement - Ali
RAL 7016M

Product Group
Frame Colour

Hardware Colour Black

Notes:

Mid Wales Windows & Conservatories Ltd

Registered in England & Wales - company number 8410018 VAT number 655821128
Registered Office: Cross Chambers, High Street, Newtown, Powys, SY16 2NY
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Glass

Glazing Features

Glass

Glazing Features

21981 Wrigley
James Wilde
05 February 2025

Viewed Internally

(1,2,3,4,5,6,7,8,9, 10, 11, 12) Plan total + / Low Iron - 4mm - Clear

Viewed Internally

(1) Plan total + / Low Iron - 4mm - Clear

FENSA
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Your Project

Quotation

Wrigley 21981 Wrigley

Old Chapel, Whitehurst James Wilde
Chirk, Wrexham, LL14 5AS 05 February 2025

Viewed Externally Viewed Internally
Item 7 - Arched Frame (uPVC, ignore image)

Product Group Std Casement Sculptured Glass (1, 2, 3) A Rated - 4mm - Clear
Frame Colour Anthracite Grey (smooth) Glazing Features

Hardware Colour Black

Notes:
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Mid Wales Windows & Conservatories Ltd F E N S A Consumer

Registered in England & Wales - company number 8410018 VAT number 655821128 PrOteCtio.n
Registered Office: Cross Chambers, High Street, Newtown, Powys, SY16 2NY Registered No. 17500 Association CONOSE }T“L//E“;ORY
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Your Project

Quotation

Wrigley 21981 Wrigley

Old Chapel, Whitehurst James Wilde
Chirk, Wrexham, LL14 5AS 05 February 2025

Viewed Externally Viewed Internally
Item 8 - Back Door

Product Group Aluminium Single Door CSV Door Colour
Frame Colour RAL 7016M Glass (1) Plan total +/ Low Iron - 4mm Toughened - Clear
Hardware Colour  Black Glazing Features N/A

Fitting Notes:

Mid Wales Windows & Conservatories Ltd F E N S A Consumer

Registered in England & Wales - company number 8410018 VAT number 655821128 Protection
Registered Office: Cross Chambers, High Street, Newtown, Powys, SY16 2NY Registered No. 17500 Association CiOI\éSE }T“L//E“;ORY

Page 7 of 13




Your Project

Quotation

Wrigley 21981 Wrigley

Old Chapel, Whitehurst James Wilde
Chirk, Wrexham, LL14 5AS 05 February 2025

Viewed Externally Viewed Internally
Item 9 - Main Door Hallway

Product Group Aluminium Single Door CSV Door Colour
Frame Colour RAL 7016M Glass (1, 2) Plan total +/ Low Iron - 4mm Toughened - Clear
Hardware Colour  Black Glazing Features N/A

Fitting Notes:

Mid Wales Windows & Conservatories Ltd F E N S A Consumer

Registered in England & Wales - company number 8410018 VAT number 655821128 Protection
Registered Office: Cross Chambers, High Street, Newtown, Powys, SY16 2NY Registered No. 17500 Association CiOI\éSE }T“L//E“;ORY
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Your Project

Quotation

Wrigley
Old Chapel, Whitehurst
Chirk, Wrexham, LL14 5AS

21981 Wrigley
James Wilde
05 February 2025

Viewed Externally
Item 10 - Living Room French Doors

Product Group Aluminium Double Door CSV
Frame Colour RAL 7016M

Hardware Colour Black

Fitting Notes:

Mid Wales Windows & Conservatories Ltd

Registered in England & Wales - company number 8410018 VAT number 655821128
Registered Office: Cross Chambers, High Street, Newtown, Powys, SY16 2NY

Page 9 of 13

Viewed Internally

Door Colour

Glass (1, 2) Plan total +/ Low Iron - 4mm Toughened - Clear

Glazing Features N/A

FENSA

Registered No. 17500
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Your Next
Steps

Wrigley 21981 Wrigley
Old Chapel, Whitehurst James Wilde
Chirk, Wrexham, LL14 5AS 05 February 2025

Please take the time to review our quotation - when you're ready to take the next step, we'll be
delighted to talk to you. In the meantime, please don't hesitate to contact me if | can be of any
further assistance.

1. Formalise

If you're happy to proceed with your project, we'll formalise your
plans in writing so we can agree the finer details, and ensure
you fully understand everything.

2. Finalise

A member of our surveying team will visit your home to ensure
every detail and measurement is perfect before we begin.

3. Communicate

You'll be given a full schedule of work, including your
installtion date, so you know what to expect and when.

And don't worry, your project manager will keep in touch
throughout your project to ensure everything runs smoothly.

4. Complete

Your project will be completed to our exceptional standards
and we won't leave until you're 100% satisfied.

At Mid Wales Windows & Conservatories we're extremely proud of our reputation — feel free
to explore our customer reviews online

We look forward to hearing from you soon!

James Wilde

Tel: 01686 628650
James@midwaleswindows.com

Mid Wales Windows & Conservatories Ltd F E N S A Consumer

Registered in England & Wales - company number 8410018 VAT number 655821128 Protection
Registered Office: Cross Chambers, High Street, Newtown, Powys, SY16 2NY Registered No. 17500 Association CO[\(I)SS PT“L//?_EORY
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Consumer Feedback
Re po rt A e

MARKET RESEARCH

Consumer ,'(
7

Mid Wales Windows & Conservatories Ltd
Survey Results 01/04/2023 to 30/06/2023 Inclusive

The Consumer Protection

Association believes that it is

vital to evaluate both the

Very Good professionalism a’nd quality
18% of every member’s work and

the most effective means of
establishing this is by asking
their customers what they
thought.

Good
6%

The chart to the left displays
the scores customers
awarded the company in

Excellent respect of their overall
76% performance. These scores
are supplied by all customers
when they apply for their

Insurance Backed Guarantee
upon completion of their
home improvements.

We also ask customers to

appraise how they found their
dealing with the member with  100%
regards to specific issues. The 95%
analysis of the survey is

: : 90%
contained in the graph to the ,
right. 85%
80%
The purpose of the survey is 75%
to assist our members in .
s o 70%
maintaining and where ,
possible, improving their 65%
standards of professionalism, 60%
quality and service. 55%
. e 50% - . . : ;
Customer confidentiality has Undertakings Worked Courteous & Recommend
been respected throughout. Fulfilled Efficiently Professional Company

Consumer Protection Association
CPA House, 11 North Bridge Street, Shefford, Beds, SG17 5DQ
T: 01462 850062 F: 01462817161 W: www.thecpa.co.uk E: info@thecpa.co.uk
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Mid Wales Windows & Conservatories - Conditions of Sale

Terms and Conditions

1) We Mid Wales Windows & Conservatories, agree to sell you (The Customer) and when applicable to install at the address nominated by you overleaf,
the items specified in the schedule overleaf, you agree to purchase and accept the delivery of the said goods.

2) All terms of the contract between the customer and the company are contained in this document. No representation or warranty is made or given by
the company save as appears herein. No variation of or addition to the work specified in the schedule overleaf shall have the effect unless agreed in
writing under the signature of a duly authorised officer of the company.

3) The customer shall grant the company's employees access to the premises at reasonable times for the purpose of taking measurements and of
carrying out the work specified to completion.

4) The company guarantees to repair, or replace free of charge, any defective unit installed by them for an agreed period of 10 years from the date of
contract. This does not cover wear or breakages. All goods remain the property of the company until full payment is made.

5) The removal and replacement of curtains, blinds and pelmets, etc. unless included in the charge of this contract, is the responsibility of the customer.
Brass fittings, where supplied are lacquered finish. In time this lacquer will tarnish. It is the responsibility of the customer to clean and re-lacquer these
items themselves.

6) The customer agrees that the items specified in the schedule have been checked by them and that they acknowledge that the schedule is correct. No
work shall be done or goods supplied by the company other than specified in the schedule unless previously agreed by us in writing. The contact in no
way affects your statutory rights.

7) Subject to formal acceptance by the company this is a binding contract subject to a 7 day cooling off period unless otherwise agreed by the customer
(if this is requested and agreed by the company, a fee covering expenses incurred will be payable).The company reserves the right to cancel any order at
any time by refunding all monies paid.

8) Drawings and samples are intended to demonstrate the workings of a typical window or door and of the materials used. The items used to fulfil this
order will be manufactured and fitted in the way the company considers most suitable after measuring and inspection by its survey department the size
of the window openings will be determined by the company unless these are supplied in writing by the customer. If at the time of measuring it is found
to be impossible to carry out the work contracted for, the company reserves the right to either vary the contact or cancel some and return all monies
paid up to the time of cancellation.

9) All glass shall be of good quality, but glass manufacturers will not guarantee against minor imperfections and the company cannot be held
responsible for such imperfections should they occur. No guarantee is given on the optical quality of laminated or toughened glass. All defects must be
reported to the company in writing within 3 days of installation.

10) Where goods are sold on a 'supply only' basis the price does not include fixings and sealants necessary to complete that installation. Sizes supplied
other than in writing to the company are the responsibility of the customer and no claims will be accepted against the company.

11) The company will do its utmost to arrange for the installation to be carried out in the time quoted. The company cannot be held responsible for
delays due to causes beyond its control. The company shall not be liable for any consequential loss howsoever arising. You undertake that you will permit
installation to take place within a reasonable period after the date of this contract. If within seven days of the advice of the intent to install, an imminent
appointment has not been fixed the balance of the purchase price is then due and payable.

12) The company shall not be liable for any unforeseen faults or damage which may be found or occur as a result of old doors and windows being
renewed. Any such additional building work which may become necessary as a result of such removals will be the customer’s responsibility and you will
bear the cost of such building work.

13) The balance referred to in the agreement becomes due on delivery to your premises of the goods which form the schedule. The balance is payable on
installation and may not be withheld for any reason: Mid Wales Windows & Conservatories can only investigate any alleged defect after full payment of
the balance has been received. Any overdue account will incur interest at not less than current bank lending rate plus full administration costs. Cheques
should be made payable to: Mid Wales Windows & Conservatories and be crossed.

14) The company will make good damage to plaster and rendering caused in the course of the installation, external making good to be sand and cement,
pebbles as necessary and internal to be in plaster to a prepared finish. The company will not be responsible for any damage howsoever caused to
ceramic tiles, floor boards, skirting boards, wall paper or other decorative finish.

15) No Guarantee or warranty is given that the installation will reduce, eliminate or be free of condensation.

16) No neglect or forbearance on our part in endeavoring to enforce our rights hereunder shall be construed as a waiver of any such rights, nor shall your
rights be in any way affected thereby.

17) Any guarantee or other representation or undertaking relating either to the items specified in this schedule or any work in connection with this
contract shall not be considered valid unless confirmed in writing and signed by a duly authorised officer of the company.
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