
Example of survey for deliveries and 

servicing 

These questions can be used to monitor the deliveries and servicing at a site over a period of 2-4 

weeks. Further questions can be added. 

Date Time Where has the driver 

parked ? (on or offstreet) 
Inbound or Outbound Vehicle type (pedestrian, 

bicycle, motorbike, van, 

lorry) 

Fuel type (petrol, 

diesel, electric, 

hybrid, no fuel) 

Was there any delay  
to the vehicle in           

immediate vicinity 

of the site?  

Office delivering to 

or collecting from 
How many suppliers 

in the delivery? 
Type of goods?  
(e.g. office supplies, 

food, waste) 

Size and number of 

goods units 

           

           

           

           

           

           

           

           

           

           

           

  


