
Operational Supporting Statement
“Grove House” 36, Chester Rd, Wrexham LL11 2SD

Planning Permission P/2022/0944 condition discharge
         

Back ground 

36, Chester Road is a former Bed and Breakfast establishment. Since January 2021 the facility has been used to provide temporary accommodation to individuals presenting as homeless and after assessment it has been established WCBC has a duty to house.

The premises has sixteen individual units providing en-suite facilities to single residents, there is a communal area with lounge, dining room and cooking facilities. 

WCBC Housing Department applied for change of use from a B&B establishment to accommodation that provides temporary housing alongside the provision of Housing Support staff. The aim of the support is to help people further their knowledge of how to look after a house, manage household bills and become tenant ready. 

In October 2021 the Housing Department WCBC submitted a planning application for change of use from a B&B to temporary accommodation provision with supported services as outlined below.

Application P/2021/1075 was submitted to the planning committee Monday 19 January 2022 the following was resolved:

That permission be GRANTED for a temporary period of 12 months subject to appropriate conditions as follows: 

· Amendment to condition 1 - The use hereby permitted shall cease and be abandoned before 31 December 2022 
· Reason for this is to enable the use of the impact of the development upon the amenities of nearby properties and in respect of crime and anti-social behaviour in the vicinity to be monitored in accordance with Policy GDP1 of the Wrexham Unitary Development Plan.

In November 2022 the Housing Department WCBC submitted a planning application for change of use from a bed and breakfast to temporary accommodation provision with supported services as outlined below.

Application P/2022/0944 was submitted to the planning committee December 2022 the following was resolved:

That permission be GRANTED for a temporary period of 12 months subject to appropriate conditions as follows: 

· Amendment to condition 1 - The use hereby permitted shall cease and be abandoned before 31 December 2023 
· Reason for this is to enable the use of the impact of the development upon the amenities of nearby properties and in respect of crime and anti-social behaviour in the vicinity to be monitored in accordance with Policy GDP1 of the Wrexham Unitary Development Plan.

We are applying for change of use from a Bed & Breakfast to a hostel which will accommodate applicants waiting for housing who WCBC have a legal duty to house.

It is important we state what “Homelessness” looks like in Wrexham. 

A common misconception is that someone needs to be living on the street to be homeless. This is simply not true. You may be legally classed as homeless if you are sleeping on a friend's sofa, staying in a hostel, suffering from overcrowding etc. 

People become homeless for lots of different reasons. There are social causes of homelessness, such as a lack of affordable housing, poverty, unemployment and life events which push people into homelessness. For example some are forced into homelessness when they leave care or the army with no home to go to. Many women experiencing homelessness have escaped a violent or abusive relationship. Many people become homeless because they can no longer afford the rent. And for many, life events like a relationship breaking down, losing a job. In every case homelessness can be ended. 

In order to end homelessness in Wrexham Borough we need premises such as 36, Chester Rd., and indeed we will need more in the borough. Presentation in Wales at 31 March 2023 had increased on the year before. As stated below: 

Statistics for Wales (document SFR 69/2023) has identified the following:

“Households in temporary accommodation

• The number of households in temporary accommodation, as at 31 March 2023, was up 23% on the previous year to 5,481 households. This is the highest figure reported since the legislation was introduced in April 2015.
• Bed & Breakfasts accounted for the greatest proportion of temporary accommodation (40%), slightly higher than the previous year (38%)”.[endnoteRef:1] [1:    https://www.gov.wales/homelessness-april-2022-march-2023] 


Why do we have support at 36, Chester Rd?

36, Grove House already provides single room accommodation with en-suite facilities as a B&B establishment and as the figures highlight in the above statement 40% of temporary accommodation in Wales is supplied by B&B. These premises do not have support based at the premises as Grove House does. By having support officers and a support officer overnight this offers peace of mind for the residents, a sense of community and an increased sense of wellbeing. 



If WCBC runs Grove House as a B&B there is no need to apply for a change of use.
However, we want to offer more for our residents. The wrap around approach we have at present with in-house support workers has been proven to support the best results.

Housing support work with our clients Monday to Friday to provide support with household budgeting, debt advice (signposting), forward planning, gardening etc. The residents volunteer to help with maintaining the garden throughout the year.

In consideration to the above and in order to provide support we are applying for a change of use.

Day to Day working of 36, Chester Rd at present

The premises has single occupation units and also accommodates the offices of all the Support Services and Accommodation Team staff, which number eight.  There is a dual purpose to this, the staff use Grove House as a base in the city centre and can offer support at the same time. The officers provide: 

•	Support individuals in finding long term housing
•	Provide welfare checks and signpost to other services
•	Provide support to get the individuals tenant ready

As the address is where the Support Services and Accommodation Team work from there are a lot of calls made to the property from professionals and other multi agencies who are encouraged to attend to discuss and address matters which are not related to Grove House. One of the agencies we work with is North Wales Police who attend Grove House the follow table indicates the reason for the Police visits from January 2023 to September 2023.

	Reason for Police visit to 36, Chester Rd Wrexham from January 2023 to October 2023
	Number of visits Jan-Sept 2023

	Not a Grove House Issue- Police attend for meeting with Temporary Accommodation Office Staff 
	29

	[bookmark: _GoBack]Grove House Issue – Police attended, majority of the visits were for welfare checks 



	6



Understanding community concerns
Communication and dialogue with neighbours and local members through meetings since Jan 2023.
	Meeting date
	Attendees
	Number of matters raised
	Category of matters
	Action on matters from GH Manager

	01.02.23
	GH Manager
Cllr’s x 2
Residents x 4
	6
	Not relating to GH X 4
	

	
	
	
	Relating to Cllr x 2
	

	
	
	
	
	

	29.03.23
	GH Manager
Cllr’s x 2
Residents x 4
	7
	Not relating to GH X 3
	

	
	
	
	Relating to Cllr x 2
	

	
	
	
	Relating to GH X 2 – Both matters relating to smoking 
Shelter.  
	1. Manager will reaffirm Grove House rules to all residents and ask night staff to check and reinforce rules for residing at Grove House. 2. Progress on smoking shelter -ongoing

	26.04.23
	GH Manager
Cllr’s x 1
Residents x 4
	5
	Not relating to GH X 3
	

	
	
	
	Relating to Cllr x 1
	

	
	
	
	Relating to GH X 1 – Side gate makes a noise
	1.  Manager to address matter with maintenance

	07.06.23
	GH Manager
Cllr’s x 1 Residents x 1
	3
	Not relating to GH X 1
	 

	
	
	
	Relating to Cllr x 1
	

	
	
	
	Relating to GH X 1 - Hedge
	1. Hedge- conifers trees cannot be trimmed until nesting session has finished

	12.07.23
	GH Manager
Cllr’s x 1
Allocation Lead x 1 
Residents - none
	3
	 Not relating to GH X 1	
	1. Complaint about two young women shouting/swearing. Manager investigated CCTV, the two women are not residents of GH. 

	
	
	
	Relating to GH X 1 – Residents broke curfew 
	1. Manager investigated CCTV the residents were in GH before the check-in time 9:00 pm.

	
	
	
	Relating to GH X 1 - Hedge
	1. Hedge- conifers trees cannot be trimmed until nesting session has finished

	13.09.23
	GH Manager
Allocation Lead x 1 
Cllr x 1 
Residents x 2 
	3
	Not relating to GH X 1	
	

	
	
	
	Relating to Cllr x 1
	

	
	
	
	Relating to GH x 1 Untidy hedge, garden, gates open
	Manger confirmed weeding and tidy done over the weekend by residents who kindly volunteered, and will remind all to shut gate.

	
	
	
	Relating to enquiry GH 
	Manager confirmed GH is full, does not house families due to the size of the rooms, only appropriate for single occupancy. 



36, Chester Rd has 8 internal CCTV cameras and 8 external cameras which are in operation and are recording 24/7. Any instances that are reported to staff are immediately investigated via camera footage. Police and other partners are contacted if required as per our protocol, as we would in the wider community.  
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