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Sarah Hill

From: Alex Forster <Alex.Forster@wwutilities.co.uk>
Sent: 08 September 2022 14:33
To: Sarah Hill
Cc: Sharon Williams
Subject: RE: 14202058
Attachments: 8150117938-Exchange of Information.pdf; 8150117938 Plan.pdf

 
Good Afternoon, 
 
Reference: 8150117938 
 
Based on the information given and the address provided I can confirm that a site visit is not necessary for this 
location. I have enclosed our general conditions, please adhere to HS(G)47 and we are happy for you to hand dig on 
site, with a copy of our plans present. Should scope of works change please let us know and note that we require a 
minimum of 10 day’s notice to arrange a site visit should it be required. 
 
Our records show those pipes owned by Wales & West Utilities (WWU) in its role as a Licensed Gas Transporter (GT). 
Service pipes, valves, syphons, stub connections, etc. may not be shown but their presence should be anticipated. 
No warranties are therefore given in respect of it. They also provide indications of gas pipes owned by other GTs, or 
otherwise privately owned, which may be present in this area. This information is not information of WWU and 
WWU is unable to verify this information or to confirm whether it is accurate or complete.  
 
In the event of a gas escape, please call our emergency number (0800 111999). Let us know if the scope of your 
works change or if you require any further assistance. 
 
Kind Regards 
 
Alex Forster 
Plant Protection Team, Administrative Assistant 
Tel: 02920 278912 | Direct: 02920 278736 |Email: Alex.Forster@wwutilities.co.uk 
Wales & West Utilities Ltd | Wales & West House | Spooner Close | Coedkernew | Newport | NP10 8FZ  
 

 
 
“Our privacy notice can be found on our website (http://www.wwutilities.co.uk/legal/) or a paper copy can be provided 
to you on your request. This sets out how we will collect and use information about you.” 
Please note, that from Monday 11th July, our cost for the provision of mapping data through LSBUD will increase 
to £47 + 
 
 
 

From: Sarah Thorne <Sarah.Thorne@wwutilities.co.uk> On Behalf Of Enquiries 
Sent: 08 September 2022 11:00 
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To: Dig (Shared Mailbox) <Dig2@wwutilities.co.uk> 
Subject: FW: 14202058 
 
Hello 
 
Please see the email below for your attention. 
 
Please can you respond to the customer directly.  
 
Should this email not be for your attention please forward this on to the relevant department and let me know as 
soon as possible. 
 
Many thanks 
 
Sarah Thorne   
Customer Advisor  
Customer Management Team  
 
Wales & West Utilities Ltd  
Wales & West House 
Spooner Close 
Coedkernew 
Newport 
NP10 8FZ  
Freephone: 0800 9122 999           
 

From: Sharon Williams <Sharon.Williams@wrexham.gov.uk>  
Sent: 08 September 2022 10:54 
To: Enquiries <Enquiries@wwutilities.co.uk> 
Subject: 14202058 
 

[Caution: This email has been sent from outside Wales & West Utilities] 

  

Dear Sirs,  
 
Please find enclosed consultation letter for your attention. 
 
Kind Regards 
 
 
Sharon Williams 
Swyddog Cefnogi Busnes / Business Support Officer Cyngor Bwrdeistref Sirol Wrecsam / Wrexham County Borough 
Council  
 01978 298785 
 Neuadd y Dref, Wrecsam, LL11 1AY 
 Guildhall, Wrexham, LL11 1AY 
 wrecsam.gov.uk wrexham.gov.uk 
 twitter.com/cbswrecsam   twitter.com/wrexhamcbc 
 facebook.com/cyngorwrecsam facebook.com/wrexhamcouncil  
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Rydym yn croesawu gohebiaeth yn Gymraeg. Byddwn yn ymateb i unrhyw ohebiaeth yn 
Gymraeg ac ni fydd hyn yn arwain at unrhyw oedi. 
 

Ewch i weld - mi fedrwch chi dalu, rhoi gwybod, gwneud cais, dweud eich dweud, a dod o 
hyd i wybodaeth ar-lein yn www.wrecsam.gov.uk. Arbedwch bapur - meddyliwch cyn 
argraffu!  
 

Mae'r neges e-bost hon ac unrhyw atodiadau wedi eu bwriadu ar gyfer yr unigolyn neu?r 
sefydliad y?i cyfeirir atynt yn unig. Am yr amodau llawn yngl?n ? chynnwys a 
defnyddio?r neges e-bost hon, ac unrhyw atodiadau, cyfeiriwch at 
www.wrecsam.gov.uk/top_navigation/disclaimersw.htm 
 

We welcome correspondence in Welsh. We will respond to any correspondence in Welsh and 
this will not lead to any delay. 
 

Take a look - you can pay, report, request, have your say and find information online 
at www.wrexham.gov.uk. Save paper - think before you print!  
 

This e-mail message and any attachments are intended solely for the individual or 
organisation to whom it is addressed. For full conditions in relation to content and 
use of this e-mail message and any attachments, please refer to 
www.wrexham.gov.uk/top_navigation/disclaimers.htm 
 
 
This email transmission and any attachments to it are strictly confidential and are intended solely for the 
person or organisation to whom it is addressed. Its contents may contain legal professional or other 
privileged information. If you are not the intended recipient, please notify us immediately and delete it, 
without retaining it, copying it, disclosing its contents to anyone or acting upon it. You must ensure that you 
have appropriate virus protection before you open or detach any documents from this transmission. We 
accept no responsibility for viruses. We may monitor replies to emails for operational or lawful business 
reasons. The views or opinions expressed in this email are the author's own and may not, unless expressly 
stated to the contrary, reflect the views or opinions of Wales & West Utilities Limited, its affiliates or 
subsidiaries. Unless expressly stated to the contrary, neither Wales & West Utilities Limited, its affiliates or 
subsidiaries, their respective directors, officers or employees make any representation about, or accept any 
liability for, the accuracy or completeness of such views or opinions. Wales & West Utilities Limited 
Registered office: Wales & West House, Spooner Close, Celtic Springs, Coedkernew, NEWPORT NP10 
8FZ Registered in England and Wales No 5046791  


