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Appendix 2

Maelor Foods Odour Investigation
Report (Example)
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i Odour Investigation Report

Date of Complaint Time of Complaint Date Noticed _ Time Noticed
08/11/2018 10.55am 08/11/2018 10.45am
Name and Address of Bangor on Dee
Complainant. |
Description of Odour what | “Strong smells coming from Maelor Foods, noticeable from a distance on a daily
| basis”

6 7]

7 5 = F) | .
VaryStrang Extremely Strong.

] 3

Very Wezk Wesk Distinct -Ohvigus

- Probably some doubt @dotr charaeter " odourcharacteris Odout ¢haracteris Odourisoffensve~ | Odotrisoffensive,

whether adour barelyracognisable recognlsable easlly recognisable e parsistént | exposure conisidered nstifictive reaction to
present =TT - o A ~ Undésirabile ~ avoldfurther

Odour Severity : exposts

Unknown Unknown Unknown Unknown Unknown Unknown Unknown

ConStantGr lnterm.lttent; Unknown (Via NRW Control Centre) Du nation Daily Basis (Constant)

Doesthecomplainant Noticeable on a daily basis
have any other
comments about the
odour? :
Are there any other
gompla'ints relating to the | Unknown -Via NRW control S datails
installation, or to that e e
location? (datestetay)
Location of complaint '

Please mark on map location of x
complaint:

Unknown — Via NRW control centre

Wind Direction Log

Time Direction
30 mimlle::h:l'ur- 10.10 351

20 Minutes before
complaint

10 Minutes Defore
& |

10.20 343

10.30 348
Time of Complaint 1040 354 3

10 minutes after Yy
complaint 1050 34? & NARHT

T 20 minutes after

11.00 1

30 minutes aller
complaint

11.10 360

Plot the abave direction data onta the
wind chart below

N
3
315 45
Wa270 S0 E
225 135
1805
Weather Information (Please attach screenshot of weather station data log) e
‘Weather Conditions . Average Wind Speed | Average Wind Direction |  Average Temperature
Drizzle 2.4 m/s N 7.7°c

Operating Conditions at time of complaint

Describe what was happening on site at the time? Any Normal production day, no abnormal weather
abnormal events, weather conditions or maintenance conditions or maintenance issues. Chemical scrubber
issues at the time or ongoing? E.g. power cut, abnormal | working correctly, ETP working correctly

weather (very hot or cold), chemical scrubber or ETP
fault?

No offal, blood or sludge collections. Feather collection onsite
ABP and sludge collection times 11.08am — Still on site at time of writing report (11.55am)
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‘Chemical Air Scrubber Check

Time of Check: 11.00am
Chemical Air Scrubber Any Faults? Redox Reading pH Reading
checked?
Yes No 714 9.09

If there were faults, please | N/A

detail
Effluent Treatment Plant Check
Time of Check 11.08am
Any Faults? None
If there were faults, please detail N/A
Any odours present? None
General Site Check
Were all offal bay doors closed? All doors closed
Were all lairage doors closed? All doors closed
On site odour check (please attached copy to this report)
Were there any significant issues or odours? None to report
Off site odour check (please attach copy to this report)
Were there any significant issues or odours? No odours present in Bangor on Dee or Cross Lanes
Area
Any other relevant information (off site sources?) On entrance to Friars Mews in Bangor on Dee a crew
was pumping out a drain (photograph attached). Cross
Lanes bin collection in progress at time of survey.

Outcome of investigation/ Investigation Summary
Data from the weather station based on site confirms that the wind direction from 08.00am this morning has been heading in
an NNE/N/NNW direction with an average wind speed of 2.4m/s. At no stage has the wind been blowing in the direction of
Bangor on Dee. An off-site inspection was completed in the Bangor on Dee area at 11.10am at the Royal Oak public house,
Friars Court and Friars Mews. No odours were detected. There was a drain cleaning crew observed pumping drain water
onto the road on the entrance to Friars Court (photograph attached).

As a matter of course, an offsite inspection was completed in the cross lanes area at the COOP store, Meadowcroft and
Sesswick Cottages. No odours were detected other than strang agricultural odours along the small country lane between the
B1530 and Pickhill Lane. Bin collection vehicles were observed in the area at the time of the inspection.

Offal bay doors and Lairage doors have remained closed throughout the day and there have been no category waste or
sludge collections other than a JG Pears Feather collection that arrived on site at 11.08am.

The site therefore cannot acknowledge that its activities have contributed to this odour complaint.
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Original Complaint Form

On site odour survey

Off Site Odour Survey

Screen Shot of Weather Station Data Log
Photograph of Drain Clean (Bangor On Dee)

XXX |X|E
XXX ([X |

Mike Howard

| 08/11/2018

| R. Mehta

| 08/11/2018




