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Our ref: KJP/14/001
22nd February 2021
Mared Rees-Jones  

Planning Officer 
Community Wellbeing and Development

Wrexham County Borough Council

16 Lord Street

Wrexham

LL11 1LG

Dear Mared  
Re: 
Lindop Brothers Toyota, Glan Llyn Road, Wrexham 
I refer to the above application site. Having reviewed your report for the 1st February 2021 Planning Committee, Lindop Toyota would like to make the following comments and amendments. 

1) Electric Charging Points
Since the planning application was submitted in August 2020, Toyota have issued instructions to the network that each dealership is required to install electric charging points at each site.  Off the back of this instruction, Lindop Toyota need to install 5 electric car charging points on the Wrexham site. This obviously requires extra space. The Government has issued guidance that no petrol or diesel powered new cars can be sold after 2030.  Please click on the link to a  BBC News article https://www.bbc.com/news/science-environment-54981425. As such provision of electric charging points will therefore become more and more important for complying with Green legislation. Installing charging points will not only increase traffic to the site but will also take up valuable parking spaces.

2) Capacity Planning
Lindop Toyota have just received their 2021 Operating Standards from Toyota. These are the rules that all dealerships have to follow if they want to retain the franchise. Toyota have introduced a requirement to review each dealership's capacity based on forecasts of future sales, service, repair and electric charging requirements. Given the current constraints at the Wrexham site, Lindop Toyota are unlikely to meet the required parking spaces to meet customer demand.

Mr Steve Hopewell, owner of Lindop Toyota set out in his letter to the Members of the Planning Committee the extra jobs that will be created as a result of the expected increase in Toyota market share. These were 1 technician, 2 apprentices, 1 driver/cleaner and 1 service advisor for a total of 5. I have attached this letter for information. 
3) Consequences of a failure to expand.

Given the space constraints at the Wrexham site, Lindop Toyota are unlikely to be able to meet Toyota's standards outlined in 1) and 2) above. Toyota have an ongoing process to review their network based around dealership performance, compliance with operational standards and ability to meet customer demand. 
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Mr Hopewell set out in further detail in his letter to the Members of the Planning Committee  how the franchise system works. Failure to fulfil the criteria can lead to dealerships losing their franchise and ultimately having to close. Toyota will review the services offered in the area on a Regional Basis. This means that if the Wrexham site can not meet the requirements then they will force it to close so that the services can be offered elsewhere in the area. Lindop Toyota’s area of responsibility includes Chester, Cheshire Oaks, Mold, Oswestry, Whitchurch, Llangollen, the North Wales Coast as far as Caernarvon and Anglesey all of which might offer alternative sites. Also note that Toyota might decide to terminate not just the Wrexham site but also Lindop’s other 2 dealerships. This could lead to a National dealership group taking over responsibility for the territory with the consequent loss of local people.

Lindop Toyota strongly believe that the future of its business depends on the ability to offer extra parking spaces to meet customer demand. Failure to achieve this will lead to Toyota reviewing their franchise which will lead to it being withdrawn with the consequent loss of jobs, the availability of a local, convenient dealership for customers and the business rates contributed to Wrexham Council. This will particularly affect the 111 Motability customers which Lindop Toyota look after who have limited mobility and might not want to travel further afield.

Both members of the Planning Committee and officers of the Council should be in no doubt about the risk of losing the business. Wrexham currently has no Audi, BMW, Kia, Mercedes or Volvo dealerships. Manufacturers do not see Wrexham as a "Must Have" town in terms of facilities and are quite happy for Wrexham residents to travel to Chester or further afield with the consequent loss of business to the town. Current motor trade franchise laws do not permit manufacturers to allow "corner shop" dealerships; all dealerships must be treated equally and hence all must have the full range of facilities and capacity.

Lindop Toyota’s only alternative, if faced with losing the franchise, might be to return to 24 hour operating in the workshop which was the case when they bought the business in 2003. This stopped this out of consideration for the local community in 2004.
3) Design
I note from your committee report that you consider that the construction of retaining wall around the eastern, southern and western boundaries are considered to be hard urbanizing features. However the existing southern boundary is a large retaining wall. The existing wall is screened from the road by existing mature landscaping as can be seen on the amended existing site plan. The proposed retaining wall would also be screened by this mature landscaping. To increase screening and minimize visual impact, Lindop Toyota are proposing additional planting along the boundary with the highway as well as along the western and southern boundaries. This additional planting is shown on the amended proposed site plan. Lindop Toyota has previously stated that it would be happy for the finish to the car park to be of grasscrete or a similar product. The amended proposed site plan formally submits this proposal. It is important to note that whilst the land for the car park extension is located within the green barrier, it does not benefit from a high landscape or visual quality. Please find attached photographs of the site which were taken recently. 
Please do not hesitate to contact me should you require further information in connection with this matter.
Kind regards

Yours sincerely

K James
Kerry James BSc (Hons) MTPL MRTPI 
