
21.10.2020 

To whom it may concern


Dear Sir / Madam


Application for a Lawful Development Certificate for a proposed use Specialist Residential Children’s Home

Re, Croxton Farmhouse, Hanmer Whitchurch SY13 3BS  


Please find enclosed our application for a Lawful Development Certificate in respect of the property Croxton Farmhouse Hanmer Whitchurch SY13 3BS which we are proposing to use as a specialist residential children’s home for up to 2 young people supported by maximum of up to 4 care staff and a Home Manager who will not be residing at the home, a use which technically falls within use class C3, but we understand to not be a materially different from its current C3 class use. 

We are making this application because we wish to register the property as a Residential Children’s Home with CIW and they require suitable documentation from the relevant Local Authority to prove that our proposed use is in accordance with current planning use classes.

About Reflexion Care Group Limited

Reflexion Care Group Limited and its predecessors have been operating small specialist residential children’s homes since 1999. As part of our service we operate our own school, a therapy department, and our Head Office is based in Shropshire. We have homes, or services, also in Powys, Shropshire, Gwynedd, Cumbria and Argyle & Bute. As an organisation we employ 303 staff and we look after around 50 young people and operate three other homes in Wales. We currently have a placement from Conway and have had many placements in the past from Welsh authorities,  
Gwynedd, Cardiff, Powys, Denbighshire, Ceredigion Flintshire, Neath, Pembrokeshire, Swansea and Torfaen. Shropshire, Telford & Wrekin, Staffordshire, Wolverhampton, Birmingham, as well as placements from authorities local to our operations such as Cumbria & Argyle & Bute. 


Creating the right environment in the right location

It is clearly essential for Reflexion Care Group Limited to create the right care setting for those in our care. The small family homes that Reflexion Care Group Limited uses provide safety and security needed for the specialist care required. Each child is supported by his or her own key worker and each member of staff is trained in our own Therapeutic methods to ensure both consistency in our approach and a care ethos which is supported by our professional Therapy team. Our all-inclusive service provided to the children in our care also includes education which is undertaken at our school, The Evolution Centre which is based at Bicton on the outskirts of Shrewsbury, and it is important that our children are located within easy reach of these facilities.

It is important for children in care to experience growing up within a community, but we do appreciate that this is a balance, as they must be ready to accept the boundaries and rules that come with living in such a community. For this very reason we operate a number of different types of homes, some are very rural, others are semi-rural and some are in small communities. Placement of any child is dependent on behaviour and this can change over time leading to placement changes for a young person even within our own organisation. 


Planning use

The application site is an established dwelling house and as we understand that the specific lawful use of the home is currently C3 dwelling house class. The proposed use of the property will technically be within C3 dwelling Use, which we consider this is not a material change in line with the decision in North Devon District Council v The First Secretary of State [2003] EWHC 157, various other planning officers decisions regarding similar applications, and our own experience when applying for such a certificate on other homes within our organisation.

The home will be used to accommodate 2 children with a maximum of up to 4 members of staff on site at most, also a Home Manger at any point throughout a typical day. We consider that up to two carers will effectively be living at the dwelling house, undertaking shifts on a rota pattern which provides 24/7 continuity of care for the children. The staff team will be consistent, allowing the child to develop close relationships with his/her carers. Due to the issues that the child will have faced in their family home, there will be no parent visits, or very rare parent visits, and thus the carers will effectively become their surrogate parents. Facilities will be shared and the living mode will be communal. The child and staff will therefore live together as a single household.

The home will not affect the existing residential character of the area and there will be no greater impact on the amenities of neighbours than that associated with a family living together with a child. The home will not put unnecessary strain on local services as the home will only have one child resident at any point in time and the child will either be educated in Reflexion Care Group Limited’s own school or in a college, which would be located outside of the local community because such provision is not available locally. 

We do not believe that our vehicle movements would be any more excessive than the average family who would occupy the home.

The home has ample private parking for the staff and the occasional visitor to the home and thus we would not expect any parking impacts on the local community.

We believe that the house will continue to be a residential dwelling being C3 use class, as this is a dwelling house to be used by two young persons supported by carers at an appropriate level. 

We thus respectively ask that the council grants a Lawful Development Certificate confirming that Reflexion Care Group Limited’s use of Croxton Farmhouse Hanmer Whitchurch SY13 3BS as a specialist residential children’s home technically falls within class C3 use, but that this is not a material change of use from its existing class C3 use.
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In addition to this letter, as part of this application, we have provided the following:

· completed application form
· site location plan site map 
· a document setting out how we operate the home
· Existing and proposed floor plans 
· Impact statement 
· Notice of works 

We have paid the appropriate planning fee through the online planning portal.

We look forward to receiving confirmation that the application has been validated in due course. If you have any further queries in the meantime, please do not hesitate to contact me on 01939 210040.

Yours sincerely



Mandy Perry 
Facilities Administrator
Reflexion Care Group ltd 
Black Birches 
Head Office
Hadnall
Nr Shrewsbury
SY4 3DH
01939 210040 Ext 2011 

