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Our ref: KJP/14/001
22nd October 2020
Mared Rees-Jones  

Planning Officer 
Community Wellbeing and Development

Wrexham County Borough Council

16 Lord Street

Wrexham

LL11 1LG

Dear Mared  
Re: 
Lindop Brothers Toyota, Glan Llyn Road, Wrexham 
I refer to your email dated 13th October 2020 regarding the above. 

On behalf of Toyota Lindop I respond to your queries as follows: 1) The number of existing parking spaces is 107. The number of proposed is 115. The proposal not only provides additional car parking spaces but also a significant improvement in vehicle circulation and consequently health and safety for both employees and visitors. 2) Staff on site are 24 full time plus 1 part time Monday to Friday with around 8 on Saturday. Staff parking is provided at the north western section of the site but it is very tight and cars are parked in double rows (as shown on the existing site plan). 3) The extra spaces are largely for customers for sales, service and MOT. There would be one customer car park provided rather than being separate areas for sales and aftersales. 4) In the 8 months before lockdown Toyota raised 3,040 work orders, including 1,147 MOTs for individual customer visits for service work. This equates to approximately 20 per day including 7 MOTs. In the September just gone Toyota raised 535 work orders including 187 MOTs. In addition to MOTs, Toyota also provide Bodywork and Smart repairs, which account for at least a further 5 customers per day. Toyota also undertakes warranty work on customers cars, this is sometimes carried out at the same time as a customer visits for a service or MOT but it can be done as a specific one-off exercise if it is urgent.  5) The Queens Head closed and the site was redeveloped for residential housing some years ago. 
Please do not hesitate to contact me should you require further information in connection with this matter
Kind regards

Yours sincerely

K James
Kerry James BSc (Hons) MTPL MRTPI 
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