
WREXHAM COUNTY BOROUGH COUNCIL 

PRIVATE WATER SUPPLIES (WALES) REGULATIONS 2017 

PRIVATE WATER SUPPLIES QUESTIONNAIRE (2020) 

 

1. For completion by the owner(s)/occupier(s) of premises with private water supplies 

Name…………………………………………………………………………………………………………………….. 

Address……………………………………………………………………………….............................................. 

……………………………………………Postcode………………………………………………………………….. 

Telephone no…………………………Email..…………………………………………………….......................... 

2. If occupier, please supply details of landlord 

Name………………………………..Address.................................................................................................. 

………………………………………………………………………………………………...................................... 

Postcode ………………………….Telephone……………………………………………………………………… 

3. Type of Tenancy (Please specify; e.g. assured shorthold 6-12 months; long term/lifetime) 

…………………………………………………………………………………………………………………………… 

4. Is the property served by a private water supply, mains water supply or both? 

(Please tick as appropriate) If mains supply only, please sign questionnaire and return. 

Private supply □ Mains supply only □  Private & Mains supply □ 

5. Nature of private supply (Please tick as appropriate) 

Borehole □  Spring □  Well □  River □  Reservoir □  Stream □ 

Other ………………………………………………………………………………………………………………….. 

6. If known, please indicate the location of the source of the supply either by providing 

a brief description, map or National Grid Reference. (Please sketch a diagram of the supply at the 

base of the questionnaire. Try to include all relevant data, including the location of any collection 

tanks, associated pipe runs and how they connecting to properties on the supply). 

 

………………………………………………………………………………………………………………………….. 

 



7. Please indicate, if known, the nature of any treatment given to the water and its location i.e. UV 

treatment, pre-filter, pH filters, chlorination, etc. 

………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………… 

8. Purpose for which premises are used, please fill in appropriate box(s) 

Type of Premises Tick Maximum No. of 

people served 

by the supply 

Volume of water 

supplied per day 

(if known) 

Domestic Residence (including 

tenants) 

   

Food Premises (food or drink 

production for consumption off the 

premises) 

   

Holiday accommodation (e.g. hotel, 

holiday let, caravan site, B&B) 

   

Milking parlour (give no. of dairy cows)    

Public Building (e.g. residential home, 

school, café, childminders, community 

centre etc) 

   

Other, please specify    

 (Volume of water used assumes that each person uses 0.2m3 or 200 litres of water/day) 

9. Do you pay a charge for the water supply?  Yes □   No □ 

10. Do you own the land on which the supply originates?  Yes □   No □ 

If no, please give the name and address of the landowner: 

Name……………………………………………………………………………………………………………….. 

Address……………………………………………………………………………………………………………. 

 



11. Is the water supply also used by other properties? Yes _ No _ 

If yes, please list below other properties served by the supply 

Name of Property Contact Person 

  

  

  

  

 

12. Do you have a Wrexham County Borough Reference for the Supply from any previous 

correspondence (i.e. PWS ID No)?........................................................................................................ 

13. Any Problems with Supply Noted by Occupier?........................................................................... 

………………………………………………………………………………………………………………………. 

14. Any obvious hazards; 

Any lead pipes?..................................................................................................................................... 

Are there water storage tanks (with lids on?) in the roof space?..................................................... 

Oil tank in close proximity of source?………………………………………………………………………. 

Septic tank in close proximity of source?………………………………………………………………….. 

Ball cocks on any animal feeding troughs (to prevent back flow into water supply)?................... 

 

15. Has a ‘Risk Assessment’ been undertaken by WCBC on the supply?........................................ 

16. Do you have a technical specialist on hand to deal with any arising problems with the supply 

(e.g. relating to water quality or an interruption to the water supply)?............................................. 

□ Yes 

□ No 

Any Additional Comments: 

 

 

 



Please sketch a diagram of the supply below. Try to include the location of any collection tanks, 

associated pipe runs and how they connecting to properties on the supply. 

 

 

Signed …………………………………….Name ……………………………………………………………….. 

Date………………………………………... 

Please complete and return to:  

Adran Cynllunio a Rheoleiddio, 16 Stryd yr Arglwydd, Wrecsam, LL11 1LG / Planning and 

Regulatory, 16 Lord Street, Wrexham, LL11 1LG  

Cyngor Bwrdeistref Sirol Wrecsam / Wrexham County Borough Council 

Neuadd y Dref, Wrecsam. LL11 1AY / Guildhall, Wrexham. LL11 1AY 

DX: 721924 - Wrexham 4 

Tel. 01978 292040 

Or preferably via Email; paul.herbert@wrexham.gov.uk 

If you wish to receive further correspondence in Welsh, please tick here _ 

mailto:paul.herbert@wrexham.gov.uk

