Natural Resources Wales, Industry and Waste Regulation Department 
Information regarding Odour Emissions at the Maelor Foods Ltd chicken abattoir at Pickhill Lane, Cross Lanes, Wrexham.
Environmental Permit no. AB3591ZQ
[bookmark: _GoBack]Natural Resources Wales (NRW) issued Maelor Foods Ltd with an Environmental Permit to operate the plant in August 2017 with operations commencing November 2017. The permit is based on and authorises the processing of 1 million birds per week.
As part of the permit application process the operator was required to demonstrate that appropriate measures will be in place to prevent and minimise odour emissions from the site. This demonstration included odour dispersion modelling to predict the impact of emissions from various activities on the local community.
The model predicted that emissions would be within the acceptable benchmark but as modelling is subject to some uncertainty the permit required the operator to validate the predictions once operations had commenced.
Maelor Foods Ltd provided NRW with a report in June 2018 which identified that the actual odour emissions from the onsite effluent treatment plant (effluent balance tanks) could be giving rise to an unacceptable offsite odour impact. The findings were also in line with the findings of NRW Officers who had investigated and substantiated several odour complaints around this time.
NRW Officers also identified some potential issues with the control measures in place to contain and treat odour within the building that houses the offal trailers.
Maelor Foods Ltd subsequently installed covers and an odour control system on two effluent tanks that has significantly reduced the potential for odour emissions from these sources.  The operator has also made improvements to the odour extraction system to improve the rate at which odorous air is removed and treated from the offal house building. 
Prior to the WCBC Planning Committee meeting 01/10/18, NRW had received 12 odour complaints from residents relating to this site. At the time of the committee meeting both effluent tanks had been covered but the associated odour control unit was not installed (this occurred w/c 3rd December 2018). 
In October and November 2018 NRW received 10 odour complaints that can be broken down as follows;
· Five complaints were received 10/10/18, a warranted NRW officer did not attend. A further complaint was received 11/10/18 and was attended but no odour was substantiated. NRW investigated all the complaints 11/10/18 as part of an unannounced site inspection and no evidence was found to indicate the site was the source of the complaints. The findings were documented in a Compliance Assessment Report.

· Four complaints were received in quick succession 17/10/18 and were immediately attended by NRW. No offsite odour relating to the abattoir was substantiated - no odour noted at complaint locations or elsewhere. NRW completed an onsite inspection and no evidence was found to indicate the site was the source of the complaints. The findings were documented in a Compliance Assessment Report.

· Single odour complaints were received on 19/10/18, 20/10/18 and 08/11/18. NRW did not attend these complaints and the cause is unsubstantiated.

It is possible that some of the complaints in October and November may relate to the effluent balance tanks, as whilst covered, the odour abatement system was not installed until w/c 03/12/18. It should be noted that NRW has not substantiated any off-site odour from the effluent balance tank since the covers were installed.
NRW has not received any odour complaints regarding the plant since 08/11/18.
Some further odour improvement works are required but the works completed to date (as detailed above) have significantly reduced the potential for odour emissions and the site is now generally operating in compliance with its Environmental Permit and in accordance with Best Available Techniques for odour control.
NRW will continue to investigate odour complaints and will ensure that the operator complies with the requirements of their permit. Local residents can report issues relating to the plant to our 24hr incident hotline (03000 65 3000) which will be investigated by local officers and feedback provided accordingly. We provide all complainants with feedback when requested (we will ask if they require feedback when each incident is logged).
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