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1. Introduction

This Outline Travel Plan (OTP) has been prepared by Cundall Transportation to accompany the planning

application for a new HQ building in the Brynyffynnon ward of Wrexham.

The OTP provides the context in which the transport needs of the site can be promoted, aiming to
encourage sustainable travel choices by employees and visitors at the site. The OTP sets out the initial
travel planning framework for the site during the construction and first year of operation at the site and it is

anticipated that a Full Travel Plan will be conditioned as part of the planning consent for the site.

The development comprises the construction of a new HQ building for Moneypenny, who provide
telephone answering and switchboard services. The development will be approximately 8,467m?2 in size,
providing office space for 1,000 PA’s and 60 support staff. The existing Moneypenny site is located
approximately 1km to the east of the proposed site and upon opening, staff will be relocated to the new
building.

The location of the proposed site can be seen in Diagram 1 below and the proposed site layout is included
within Appendix A.

Diagram 1 Site location plan

irought n Reproduced by permission of Ordnance Survey on behalf
CD of HMSO © Crown copyright 2014. All rights reserved.
Ordnance Survey licence number AL100002068
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The OTP has been developed in accordance with Planning Policy Wales Technical Advise Note 18
(TAN18), published in March 2007 TAN 18 is a supplementary document to ‘Planning Policy Wales’ and

outlines national guidance relating to a variety of transport related issues.
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1.1 What is a Travel Plan?

A Travel Plan (TP) is a general term for a package of measures tailored to the needs of individual sites and
aimed at promoting more sustainable travel choices among users of those sites. TPs are frequently a
planning requirement for new development or extensions to sites such as employment units, supermarkets

and retail parks.

Having TP measures in place can help mitigate the impact of the anticipated increase in motor traffic
created by the development on the local road network. These measures will be designed to encourage

users of the site to consider travelling by methods other than just the private motor vehicle.

A TP is a process and not simply a document. It works by providing an assessment of the current conditions
at a site, making recommendations toward measures to be implemented at a site, and finally by creating an
action plan to guide the implementation of those TP measures. For a TP to be effective, ongoing and well

directed effort is required.

A TP document should be reviewed and updated as TP targets are achieved, or if targets are not reached,
then appropriate actions should be taken, such as reviewing aspirations and directing effort toward different
types of actions. TPs should be expected to be reviewed at least every two years with five years being an

appropriate lifespan for a document.

This Travel Plan is a management strategy which seeks to deliver sustainable transport objectives through
action. The outcome of the Travel Plan is to:

¢ Encourage and enable staff and visitors to travel by sustainable modes;
e Reduce car usage (particularly single occupancy journeys); and
e Reduce parking problems.

1.2 Benefits of a Travel Plan

By implementing a workplace travel plan, and developing a better understanding of employees’ travel
needs, it is possible to support a shift towards walking, cycling, public transport and car sharing to the
benefit of the company, the local environment and the local economy. Listed below are a number of

benefits that are associated with travel plans:

o Benefits for staff and visitors — through improved health, reduced stress, potential cost and
time savings and a general improvement in quality of life;

o Benefits for Moneypenny — through healthier and more motivated staff, reduced congestion
and improved access for employees, visitors and business travel, becoming a more attractive
employer and potentially helping staff retention rates;

o Benefits for the Community — through reduced congestion, reduced journey times, reduced
overspill parking and by the hospital demonstrating it's commitment to the Government’s
environmental priorities and by setting an example to others; and

Moneypenny, Wrexham — Outline Travel Plan Page 5 of 31
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o Benefits for The Environment — through improved local air quality.

While in the short term the benefits of a Travel Plan may not be perceived as a significant issue for
developers, in the medium and longer term the lack of a TP can lead to the overall detriment of a site
resulting in a site’s appearance becoming unkempt and less attractive to end users, or even infringement of
access and safety issues being raised. These issues in themselves can lead to higher long term and
ongoing maintenance and servicing costs.

Moneypenny, Wrexham — Outline Travel Plan Page 6 of 31
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2. Existing Conditions

2.1 Existing Moneypenny Site

Moneypenny provide telephone answering and switchboard services to external clients (i.e. typically

an initial phone call to a client would be routed in the first instance to Moneypenny which is then

either dealt with, forwarded to the relevant department of the client, etc).

Moneypenny are currently based in four sites on Wrexham Technology Park, approximately 900m to

the north east of the proposed site. The existing and proposed locations can be seen in Diagram 2.

Diagram 2 Existing and Proposed Site Locations

&

© Crown Copyright 2014. All rights
reserved. License number 100020449.
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Reproduced by permission of Ordnance Survey on behalf
of HMSO © Crown copyright 2014. Al rights reserved.
Ordnance Survey licence number AL100002068
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Moneypenny currently employ a total of 366 members of staff across the four sites. The company has

experienced rapid growth in recent times and presently staff numbers are increasing by around five

members of staff a week and are there are expected to be around 400 members of staff by the end of

2014.

Moneypenny, Wrexham — Outline Travel Plan
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2.2  Existing Moneypenny Staff Travel

The majority of trips generated by the Moneypenny site relate to staff travelling to and from work. The
majority of staff numbers are made up of PAs answering phone calls who usually remaining on site.
The site also has relatively few visitors. The majority of trips generated by the site therefore coincide
with staff shift patterns with the first shift starting at 08:30 and the final shift ending at 20:00. It should
be noted that operations on site cease after 20:00 with any calls after this time answered by a call
centre abroad. Moneypenny do operate on a weekend but staff numbers are significantly less, with

10-20% of staff typically at work on a Saturday or Sunday.

In order to determine staff travel to the current site, a travel mode survey was conducted during the
week commencing 11" August 2014. Of the 366 members of staff currently employed at the existing
site, 262 responses were received equating to a 72% response rate which is considered to be

representative. Table 1 shows how staff travel to the existing site.

Table 1 Total number of staff travelling by each mode

Mode (flr\loorﬁosfusrt\i];/) % modal split
Walk 19 7.3%
Cycle 1 0.4%

Bus 11 4.2%
Train 3 1.2%
Car, on your own 190 72.4%
Car, with others 28 10.7%
Other 10 3.8%
Total 262 100.0%

Table 1 shows that the majority of staff (72.4%) travel by car alone and a further 10.7% car share
with other members of staff. 13.1% of staff travel by sustainable modes of transport and 3.8% travel

by other means. The full results of the survey are provided in Appendix B.

Moneypenny, Wrexham — Outline Travel Plan Page 8 of 31
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Table 2 provides a breakdown of the number of people per car who car share to the site.

Table 2 Breakdown of staff who car share

Percentage | 58% 38% 0% 4%

2.3  Site surroundings

The location of the site can be seen in Diagram 2 in Section 1. The proposed development site is at
present undeveloped and is situated to the south of the A483 trunk road. To the south east of the site
is Wrexham Maelor Hospital with residential properties on Pendinas and Croesnewydd Road to the
east, the B5098 to the south and the A483 to the west and north.

The site is not currently accessible by road. As part of recent highway works on Croesnewydd Road,

an access junction was constructed with a stub from which the site will be access via an access road.

2.4 Pedestrian facilities

Footways on Croesnewydd Road, adjacent to the site, have recently been constructed providing
access to Wrexham Maelow Hospital to the east and Ruthin Road to the west, both of which provide

access to the bus stops described in Section 2.7.1 below and to Wrexham town centre to the east.

The footways on Croesnewydd Road are shared with cyclists and signage is present as seen in
Photograph 1 below. Dropped kerbs and tactile paving is present at crossing points on Croesnewydd

Road and street lighting is also present.

Photograph 1 Pedestrian and cycle facilities on Croesnewydd Road

Moneypenny, Wrexham — Outline Travel Plan Page 9 of 31
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2.5 Walking distances

The IHT publication ‘Providing for Journeys on Foot’ (IHT 2000) suggests acceptable walking
distances for various land uses. The suggested acceptable walking distance for commuting is

considered to be up to 1km. The upper limit for regular commuting on foot is considered to be in the
region of 2km.

However, it should be noted that acceptable walking distances vary between individuals and

circumstances and dependant on various factors including:

e Anindividual's fitness and physical ability;

e Availability, cost and convenience of alternative transport modes;
e Journey purpose; and

e Personal motivation.

Diagram 3 below shows the 1km walking isochrone from the site.
(4 g " SH & . Reproduced by permission of Ordnance Survey on behalf
'“f._(i}' £ e of HMSO © Crown copyright 2014. All rights reserved.
o3 1 \ Ordnance Survey licence number AL100002068
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' ® © Crown Copyright 2014. All rights
J Promap reserved. License number 100020449.
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2.6  Cyclist facilities

There are a number of on and off road cycle routes in the area, the closest off-road route being
adjacent to the site on Croesnewydd Road which is shared with pedestrians as seen in Photograph 2
below. This route gives access to Wrexham Maelor Hospital to the north and Ruthin Road to the
south, both of which can provide access to Wrexham town centre where there are additional on and
off road routes.

Photograph 2 Shared pedestrian and cycleway on Croesnewydd Road
e 3 "}; S P/

Diagram 4 below shows the cycle routes in the vicinity of the site.

of HMSO © Crown copyright 2014. Al rights reserved.

<G P " Reproduced by permission of Ordnance Survey on behalf
} Ordnance Survey licence number AL100002068
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‘- ® © Crown Copyright 2014. Al rights
N Promap reserved. License number 100020449.

As seen from the diagram above, the site benefits from good connectivity to the local cycle network

with linkages to Wrexham town centre, Brynteg and Pentre Broughton.
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2.7 Public transport
2.7.1 Buses

The site has access to public transport in the form of bus services, the closest being on
Croesnewydd Road to the west, approximately 300m from the site. Further bus services are
also available at Wrexham Maelor Hospital (approx. 700m from the site) to the east of the site
which also benefit from shelters.

Photograph 3 Bus stop on Croesnewydd Road

The location of the bus stops is indicated on Diagram 5 below.

F 0 Reproduced by permission of Ordnance Survey on behalf
«'-QD- of HMSO © Crown copyright 2014. All rights reserved
T Ordnance Survey licence number AL100002068
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Table 3 Local bus services

are accessible for staff at and visitors of the site.

Table 3 below summarises the bus services available in the vicinity of the site. These services

_ Maximum Frequency
EliES Route Operator Bus Stop
Number
ey i Saturda Sunda
Friday y y
Wrexham -
16 Tanyfron - One bus per | One bus NO. D Jones & Croesnewydd Road
hour per hour Service Son
Wrexham
. . Monday &
Mgg}%gg'? " | Wednesday | One AM No
95 - one AM | and one . GHA Hospital
Llandegla - Service
and PM PM only
Wrexham .
service only
Wrexham -
Coedpoeth One bus per | One bus No . .
1 High Street - hour per hour Service Arriva Hospital
Minera
Wrexham - Two buses Two No
15 Coed Efa - buses per . GHA Hospital
per hour Service
Brymbo hour
One bus
Wrexham - One bus per | One bus ever
21A Summerhill - P y Arriva Hospital
hour per hour two
Wrexham
hours
Wrexham -
10 Bwichgwyn - One bus per | One bus No_ D Jones & Hospital
hour per hour Service Son
Gwynfryn
Wrexham -
14 Tanyforn - One bus per | One bus No Arriva Hospital
hour per hour Service
Brymbo
Wrexham - Two buses Two No
15 Coed Efa - buses per . GHA Hospital
per hour Service
Brymbo hour
Wrexham - Two
New Two buses One bus . .
12 buses per Arriva Hospital
Broughton - per hour h per hour
our
Brymbo
Wrexham -
9 New One bus per | One bus No D Jones & Hospital
Broughton - hour per hour Service Son P
Minera
Wrexham - One bus per | One bus No . :
26 Mold hour per hour Service Arriva Hospital
. One bus
Denbigh —
X50 Ruthin — One bus per | One bus every GHA Hospital
hour per hour two
Wrexham
hours
Barmouth —
Dolgellau — One bus One bus No
X94 Bala — every two every two X GHA/ G-L Hospital
service
Llangollen — hours hours
Wrexham

Moneypenny, Wrexham — Outline Travel Plan

Document no 1009579-RPT-00012

Page 13 of 31



CUNDALL

Services at Services
Mold — 07:51, at 07:51,
Leeswood — 08:36, 08:36, No
Sydallt — 09:21, 18:21 09:21, service
Wrexham and 19:21 18:21 and
only 19:21 only

Arriva Hospital

2.8

In order for the users of the site to know the bus services that are available to them, they can
use Traveline-txt, this is a service which allows people to receive up to date information in the
form of text message to their mobile phone, 24 hours a day. All bus stops have a unique code

identity, including those in the vicinity of the site.

The stops closest to the site have the code shown on the flags, the codes are shown in Table 4

below.

Table 4 Bus stop codes

Bus Stop Code

Croesnewydd Road wrejmpm

Ruthin Road (eastbound) wrejmpa

Ruthin Road (westbound) wrejpag

Maelor Hospital (northwestbound) wreajam

Maelor Hospital (southeastbound) wreajag

Rail

Wrexham General and Wrexham Central railway stations are both located approximately
1.5km from the site, Wrexham General to the north east and Wrexham Central to the east.

The location of both stations can be seen in Diagram 5.

Wrexham General is operated by Arriva Trains Wales, however, services are also provided by
Virgin Trains who operate a service to London Euston and is a major hub for inter-city services
in North Wales.

Wrexham Central is the smaller of the two stations and is the southern terminus of the

Borderlands Line, which links north-east Wales to Merseyside.

Table 5 shows the services available from both stations.

Moneypenny, Wrexham — Outline Travel Plan Page 14 of 31
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Table 5 Rail services

Services
Operator Route Monday -
Friday Saturday Sunday
Shrewsbury - Gobowen - Two trains .
. per hour until
. . Chirk - Ruabon - ] .
Arriva Trains from 06:04 One train per .
Wrexham General - oo No services
Wales . until 08:02 hour
Bidson - Chester -
: : and then
Liverpool Lime Street
hourly
Virgin Trains Wrexham General - Train at 07:00 No services No services
9 Chester and 20:38
London Euston - Crewe -
. . Chester - Wrexham Hourly .
Virgin Trains General - Rhyl - Bangor - | services Hourly services Every two hours
Holyhead
Cardiff Central - Hereford
Arriva Trains - Shrewsbury - Wrexham | Every two Everv two hours No services
Wales General - Chester - hours y
Llandudno
Wrexham Central —
Arriva Trains Wrexham General — Hourl
Caergwrle — Buckley — "y Hourly services Every two hours
Wales services
Shotton — Heswall —
Bidston

Table 5 shows that there are a number of destinations in North East Wales and Merseyside which
have rail connections to Wrexham. Frequent bus services also link the station with the bus stops

outside Wrexham Maelor Hospital (for access to the site) with approximately 15 bus services an hour.

2.9 Sustainable transport summary

The location of the site makes it accessible to the public transport services in the area, providing staff
and visitors to the site with many alternatives to car use. The location also offers good links for
pedestrians and cyclists which in turn can link with the proposed development. The sustainable

transport options ensure that the site will be accessible to residential areas in the Wrexham area.

2.10 Cars and other private vehicles

The site would be accessed via an access road linking into Croesnewydd Road. Croesnewydd Road
is a single carriageway road and is subject to a maximum speed limit of 30mph. To the east
Croesnewydd Road links to Wrexham Technology Park and Wrexham Maelor Hospital with access to
Wrexham town centre via Watery Road. The A483, which forms part of the strategic road network
and is maintained on behalf of the Welsh Government, can be accessed via Junction 5 to the east,

approximately 1.5km from the site access road.

Moneypenny, Wrexham — Outline Travel Plan Page 15 of 31
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To the east Croesnewydd Road provides access to the A525 Ruthin Road, which is subject to a
speed limit of 30mph. The A525 provides access to Junction 4 of the A483, approximately 800m from
the site access road and provides traffic with a further route to Wrexham town centre and southern

parts of Wrexham.

Moneypenny, Wrexham — Outline Travel Plan Page 16 of 31
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3.

Proposed Development

3.1 Details of proposed development

The proposed development would provide a new HQ for Moneypenny, who provide telephone
answering and switchboard services in a three storey HQ building of 8,467 sq.m. Associated
landscaping, cycle parking and car parking would also be provided. The development would be
phased and would ultimately accommodate up to 1,000 PA staff and approximately 60 support staff.

The proposed site layout plan is included in Appendix A with an extract provided in Diagram 6.

Diagram 4 Proposed Site Layout

ISR L Ll ‘
LB ST T

dcsiied sy Y “,,
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Moneypenny currently employ a total of 366 staff at four sites in the neighbouring Wrexham

Technology Park, the location of which was shown in Diagram 2 previously . The company has
experienced rapid growth and it is expected that there will be approximately 400 members of staff by
the end of 2014 with further growth likely. The target date for the opening of the proposed
development is Spring 2016 and upon opening all staff will transfer from the existing Moneypenny

sites to the new site.

Moneypenny, Wrexham — Outline Travel Plan Page 17 of 31
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The opening of the development would be phased. During the construction phase the entire building,
car parking and landscaping would be constructed. However, during the ‘fitting out’ stage of
construction, only the lower two storeys of the building (total 5,870 sq.m.) would be fitted out and
suitable when the site is operational during phase 1 providing capacity for 550 PA staff and 60
support staff. The third storey of the building comprising a ‘shell’ would not be utilised. It is expected
that a few years after opening the Moneypenny staff numbers will be approaching 550 PA staff and
the fit out of the upper third storey would be undertaken. Following the completion of the fit out of the
third storey, the full gross floor area of 8,467 sq.m. would be useable, which would provide capacity
for a further 450 PA staff, thereby providing capacity for up to 1,000 PA staff with the 60 support staff

remaining as per phase 1.

Moneypenny, Wrexham — Outline Travel Plan Page 18 of 31
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4. Aims, Objectives and Targets

41 Aims

The OTP recognises and seeks to support the essential travel needs of potential site users, whilst

reducing the overall need to travel and promoting smarter choices for trips wherever possible.

The progress of the OTP will be initially monitored over a five year period, this ensures that both the
shorter and longer term goals of the OTP can be measured and if necessary reviewed in order to

produce the desired outcomes.

The overall aim of the OTP is to reduce the reliance on the private car, through promoting and

encouraging the use of sustainable modes of transport.

4.2  Objectives

To help meet the outcomes and ensure the continued success of the Travel Plan, realistic objectives
need to be set for the:

e Short Term — during the construction and prior to opening
e Medium Term — within 2 years of opening
e Long Term — between 3-5 years after opening

As set out previously, it is expected that a Full Travel Plan will be conditioned as part of a planning
consent for submission one year after occupation. Whilst medium and long term objectives are set

out in the OTP, these will be superseded by the Full Travel Plan.
The short term objectives of this OTP are:

e To ensure accessibility to the site for staff and visitors by all modes of travel;
e To increase awareness and benefits of available sustainable modes of travel;

e Undertake a travel modes survey to further investigate existing travel patterns and key ways
of encouraging uptake by sustainable modes; and

e To encourage the use of sustainable travel modes and specifically active travel, for example
walking and cycling.

In the medium and longer term the objectives of the OTP are:

To undertake a full staff travel survey and develop a Full Travel Plan;

e To ensure new members of staff joining Moneypenny are fully aware of the sustainable travel
options to the site and the benefits from using sustainable modes;

e To further encourage the uptake of sustainable modes of travel; and

Moneypenny, Wrexham — Outline Travel Plan Page 19 of 31
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° To monitor and review the Travel Plan and ensure the document ‘evolves’ with
Moneypenny.

4.3 Targets

For any travel plan to be successful it needs to incorporate targets. These targets also provide a

base against which performance of the plan can be monitored.

It is important to set targets so that specific achievements can be identified. Targets will be links to
the objectives and will be SMART — specific, measureable, achievable, realistic and time bound.

These criteria are a realistic means by which targets can be set and monitored.

The key objective of this OTP is to encourage more employees and visitors to the site to walk or
cycle to the development. The travel mode information, as detailed in Section 2.2, for staff has been
used to prepare indicative targets and to give an indication to the Travel Plan Coordinator (TPC),

when appointed, of the likely travel mode split for the proposed development.

The draft targets for the OTP are listed in Table 6. The targets will be reviewed in the Full Travel Plan
which is expected to be a planning condition and will contain a full travel plan provided to all

members of staff.

Table 6 Travel plan targets

Interim Target Short Term Long Term
9 Target (Year 3 Target (Year 5
Target (Year 1 from from from
oEcypElon) occupation) occupation)
Reduce the number of
Draft e.mplloyges travelling to the 68% 63% 5506
Target 1 site in single occupancy
cars (currently 72.4%)
Increase the number of
Draft employees travelling to the 10% 15% 20%
Target 2 site on foot (currently
7.3%)
Increase the number of
Draft employees travelling to o o o
Target 3 site by bike (currently 1% 3% 7%
0.4%)
Increase the number of
Draft employees travelling to o o o
Target 4 site by public transport % 10% 14%
(currently 5.4%)

The action plan in Section 7 will be completed by the TPC / TPWG when the Final Travel Plan is

prepared.

Moneypenny, Wrexham — Outline Travel Plan
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5. Measures

Measures are the initiatives used to achieve the objectives and outcomes of the Travel Plan, i.e. to

encourage greater car sharing, use of public transport, cycling and travel on foot by members of staff.

The OTP has thus far identified the current level of transport provision to and within the vicinity of the

development. It has also enabled a view to be taken on likely deficiencies in this provision. From this it is

possible to identify a series of preliminary measures for consideration by the Travel Plan Co-ordinator and

other parties within the first year of the Travel Plan.

A combination of measures have been put forward which allow staff and visitors to choose travel options

according to what suits their own day to day requirements and lifestyle.

5.1

Appointment of Travel Plan Co-ordinator

A Travel Plan Co-ordinator (TPC) will be appointed to take forward this OTP and develop the Full

Travel Plan for the site. The TPC is key to the success and whilst the precise nature of the position

will vary, the coordinator should become a main driving force behind the plan.

The key responsibilities of the Travel Plan Co-ordinator will be to:

Actively promote and publicise the Travel Plan;

Ensure that information on sustainable travel opportunities is provided;

Organise for a travel information leaflet to be prepared showing the availability of safe
pedestrian and cycle routes and indicating bus stops and bus routes (including up to date
bus timetable information and details of the Traveline Cymru service);

Ensure the Travel Plan is easily available for all to view;

Ensure the TP becomes part of the site management policy; and its aims and information are
broadcast via other associated literature;

Be a point of contact for information and resolve any transport problems;
Develop new initiatives, implement and manage the Travel Plan;

Develop and launch a staff travel survey to inform future TP development. An example of a
staff and travel survey has been included at Appendix C.

Ensure that the objectives and targets of the Travel Plan are being met; and

Monitor and review the Travel Plan.

The TPC will be responsible for the Travel Plan moving forward and will be the point of contact for

Wrexham County Borough Council WCBC on travel plan matters.
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5.2  Travel Plan Working Group (TPWG)

In order to ensure the plan is known, used and takes account of all the occupiers’ needs it is
important that a TPWG is established as soon as the site is occupied and it is likely that the TPC

would be elected from this group on an annual basis.

All members of the TPWG would need to be given sufficient time to allow them to carry out their
duties. When the Final Travel Plan is prepared a list of group members and the current TPC should
be included. All users of the site should have access to the plan and as such would know who their

representative is the group is.
The main duties of the TPWG and TPC would include:

o Develop and oversee the implementation of the plan;

¢ Obtaining and maintaining commitment and support from senior management and staff
at the development;

¢ Designing and implementing effective marketing and awareness raising campaigns to
promote the travel plan;

e Setting up, coordinating and attending TPWG meetings;

¢ Coordinating the necessary data collection exercise required to develop the travel
plan;

e Manage cycle promotion schemes and events;

e Provide travel advice and information; and

Coordinating the monitoring programme for the travel plan, including target setting.

5.3 Marketing and Communication

A shift towards environmentally acceptable or active forms of travel will ultimately require behavioural
change. It is important that people realise the travel plan is not anti-car but aims to encourage

informed decision making offering greater travel choice to people who can use alternatives.

The first and possibly most significant barrier to travel is the lack of information on sustainable
modes. Providing the most basic information relating to public transport, walking, cycling and car
sharing would contribute towards encouraging a shift to these sustainable modes of travel. The
provision of information builds awareness of the choice of travel modes available and thus, informs

choices about how to travel.

Effective promotion and awareness including dissemination of information, using a variety of media
and publicity methods, will be used in order to maintain the momentum of travel alternatives. The

following measures will be adopted as part of the Travel Plan:
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e Atravel plan section will be provided on the internal staff intranet with key links to
websites such as Traveline Cymru and Sharecymru and details of the sustainable
travel linkages at the site.

e Promotional events will be held on occasions such as Bike Week and Liftshare week.

¢ Aninformation board will be provided on-site with key details of the sustainable travel
linkages including the following:

o Plan of bus stops, local bus routes, cycle routes and pedestrian routes;

o Bus timetables and details of the Traveline.txt service;

o Information on the Travel Plan Co-ordinator and Travel Plan Working Group;
o Details of the car sharing group initiatives in place at the site; and

o Upcoming sustainable travel initiatives.

e The relocation from the existing site to the proposed site also provides the opportunity
for a ‘cultural change’ amongst members of staff travelling to the site. Upon moving to
the new site, existing members of staff will be provided with a pack outlining the
sustainable travel alternatives to the site.

o The TPC will also investigate the opportunities to provide a personalised travel journey
plan from Traveline Cymru for each member of staff upon moving to the new site.

e The TPC will also investigate the opportunity for selected key members of staff to
receive Smart Travel Training on how to use websites such as Traveline Cymru and
Sharecymru to act as ‘Champions’ and be able to inform other members of staff on
how to access this information.

o New members of staff starting at the new site also represent an opportunity to
encourage travel by sustainable modes from the outset before habits such as travelling
to work by private car become second nature. Upon commencing employment at the
new site, a pack will be provided to new members of staff which sets out the options
for travelling to the site by sustainable modes. Information on the options for travelling
to the site will also be provided as part of the staff induction.

54 Pedestrians

Walking as a form of transport is the most sustainable mode, benefiting the environment through
reduced car use and car parking demand. In turn, advantages for the individual come through
increased exercise, reduced stress and no financial cost. As part of the Travel Plan, the following

measures will be provided to encourage staff to walk to work:

e Prior to the development opening, ensure that the site is fully connected to the local
footway network allowing pedestrians to access the site on foot.

e Prior to the development opening, ensure that the shower and changing facilities are
available for staff who walk to work.
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e The Travel Plan co-ordinator will promote, publicise and provide information on
walking, including raising awareness of health benefits and providing information on
suitable routes.

e Prior to opening, a plan showing the availability of safe pedestrian routes (indicating
distances and times to the most common destinations) surrounding the site will be
made available to staff and visitors.

e The TPC will ensure that national walking events are advertised to encourage walking
amongst employees and visitors to the site. For example, the annual Living Streets
“Walk to Work Week”. Living Streets can also help businesses promote walking to
their employees and provide free event guides, posters and leaflets to assist with
promoting walking events. For more information visit www.livingstreets.org.uk.

e The Travel Plan Co-ordinator will act as a point of contact for Moneypenny staff to
report faults on the surrounding footway network and relay these concerns to WCBC.

55 Cycling

Cycling as a mode of transport is one of the most sustainable methods of travel and offers cost
reductions as well as health and fithess benefits, to the user compared with car travel. The following

measures will be provided to encourage the uptake of cycling:

¢ Prior to opening, ensure the site is fully connected to the local cycle network with 3m
wide shared surfaces bounding the site access road from Croesnewydd Road. Shared
surfaces are also present along Croesnewydd Road to provide a traffic free route for
cyclists.

e Prior to opening, ensure the on-site cycle parking is provided.

e Ensure that shower and changing facilities which have been provided as part of the
design are available for staff who walk to work.

¢ Prior to opening, a plan showing the availability of safe cycle routes and the location of
cycle parking will be available to staff and visitors.

e Upon opening, a ‘spare box’ for cyclists will be created which could include puncture
repair kits, basic tools, spare locks and lights for cyclists.

e The TPC will explore opportunities for Moneypenny to join the Government’s Cycle to
Work Scheme which enables employees to purchase a cycle and ancillary equipment
through their employer, providing tax benefits.

e The TPC will ensure that national cycle events are advertised on the notice boards to
encourage cycling amongst staff and visitors to facilities. For example, Bike Week is
an event held every year to encourage more people to cycle to work rather than travel
by less sustainable modes. For more information visit www.bikeweek.org.uk.

o Viathe TPC, Moneypenny will promote Sharecymru, the Welsh Government’s journey
matching scheme that matches cyclists up with other cyclists using the same route.

e The Travel Plan co-ordinator will liaise with a local cycle shop to investigate the
provision for providing discounted cycle purchases and repair.
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5.6

The establishment of a Bicycle User Group (BUG) will be considered to promote
cycling amongst members of staff.

Public transport

Accessibility to, and use of, public transport is considered to be a key element of any travel plan and

this development is fortunate to be located close to good public transport facilities. The following

public transport measures will be provided to encourage the uptake of public transport amongst

members of staff:

5.7

Upon opening, a noticeboard will be provided outlining the location of local bus stops,
bus routes, times and the availability of the traveline.txt service.

Upon opening, the TPC will investigate the possibility of providing personalised journey
plans tailored to members of staff as part of a ‘culture change’ associated with moving
to the new site.

A link to the journey planner on Traveline Cymru will be provided in the Travel Plan
section of the staff intranet site to encourage staff to explore other travel possibilities to
the site.

The opportunity for ‘roadshow’ events will be explored with Traveline Cymru and other
partners.

The TPC will investigate the opportunity for obtaining reduced fares with local bus
operators to encourage staff take-up.

The TPC will investigate the opportunity of providing loans to employees to purchase
public transport season tickets.

Car sharing

Car sharing is where two or more people travel together instead of using separate cars. This
results in reduced travel costs for the individuals as well as reducing the demand for parking
on-site. For many staff particularly those working regular house or the same shifts, car sharing

is a viable option.

It is important that car sharing is presented as a flexible option, for example it may not be
possible for car sharers to share every day of the week. In order to maximise opportunities for
car sharing, even if it is only one day a week, it should be emphasised that car sharing on an

ad hoc basis can make a positive contribution to reducing the traffic impact of the site.

The following measures will be put in place to encourage the uptake of car sharing:

Upon opening, 10% of the total on-site parking spaces will be reserved for the use of
car sharers. The spaces will be identified in the Final Travel Plan but are expected to
be preferential for members of staff in terms of proximity to the main staff entrance.
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5.8

A drop off pick up area has been included in the site layout plan in Appendix A to
assist members of staff being dropped off by other family members working in close
proximity.

Staff will be directed to the Sharecymru website to find a car share partner. The TPC
will also investigate the possibility of introducing a private scheme amongst members
of staff.

Events such as National Car Share week will be marked.

The idea of a car share coffee club will also be explored which would involve a coffee
break/lunchtime event encouraging interested members of staff to mix and form car
share groups. This event would be designed to help people become comfortable with
the concept of car-sharing and involve attendees wearing postcode badges to help
make finding a match easier, the opportunity to meet-up before any commitment is
made can reduce the chance of any ‘bad matches’.

The opportunity for providing a guaranteed ride home will be explored. A disincentive
to carsharing is the fear of being left stranded if a person’s carshare lift falls through, or
not being able to get home in an emergency. This is a genuine barrier for many people
who wish to participate in such a scheme, and can be overcome by the employer
offering a ‘guaranteed lift home’ in the form of a taxi if a lift is ever needed in an
emergency.

Any promotion of car sharing should emphasise the financial savings that can be made for
participants and aim to put participants at ease by providing advice on issues such as
insurance, sharing fuel costs and journey planning. For a number of employers implementing a
TP, car sharing is often the most successful measure introduced.

Visitors

Whilst visitor numbers to the site will be relatively low, there are still expected to be some visitors to

the development. The infrastructure that will encourage employees to travel by sustainable means

will also be available for visitors such as cycle parking. As noted earlier, the site is well located to

enable access to public transport facilities and various walking and cycling routes. Visitors will be

encouraged through Moneypenny’s website and directions provided to use other means of travel

apart from the private vehicle.

5.9

Summary

The above sections set out the measures which will be provided as part of the OTP. An Action Plan is

set out in section 7 providing a timescale for these measures and naming a responsible member of

staff. It is expected that further measures will be developed in the Full Travel Plan expected to be

conditioned, which would have the benefit of a full Travel survey.
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6. Monitoring and Review

An important part of the final TP will be the continual monitoring and review of its outcomes. Regular
monitoring and reviewing will enable the TP to be refined and adapted in order to improve its

progression.

To understand how journeys are made to and from the site by employees and visitors it is important
to conduce regular surveys of travel patterns and attitudes. As no travel mode survey was conducted
for the purpose of this OTP, the first employee and visitor survey will be undertaken within three
months of occupation. This data will be used to inform recommendations based on willingness and

potential for change.
It is essential for the impacts of the plan and the benefits achieved to be continuously monitored to:

o |dentify whether individual aspects of the plan are particularly successful or unsuccessful;
o Identify whether the level of travel by sustainable modes is being maintained; and

o Determine whether, in general terms, the aim of encouraging walking and cycling to the
development is being achieved.

Following the development of a Full Travel Plan prior to occupation, monitoring would be carried out
for at least five years after occupation. Based on this timescale, years one, three and five are likely to

consist of the following core elements:

e  Site audit (similar to that undertaken in section 2) to review the sustainable travel alternatives in
the local area;

e  Full Travel Plan surveys of all members of staff determining existing travel patterns and barriers
to encouraging further modal shift; and

e Updating the Travel Plan based upon the findings of the above.

The monitoring and review of the TP would be the responsibility of the TPC and if required the results
would be provided to WCBC.
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7. Next Steps

7.1 Full Travel Plan

As set out previously, it is expected that a Full Travel Plan will be conditioned as part of a planning consent.
The Full Travel Plan will include the results from a full staff survey, detail on proposed measures going
forward and details of the parking management arrangements on site.

7.2  Action Plan

An Action Plan for the proposed development has been developed from the measures set out in section 5.

The Action Plan will be updated as part of the Full Travel Plan.

Table 7 Action Plan

: Respon-
Timescale S
sibility
Appoint Travel Plan Co-ordinator and set up Travel Plan Working Moneypenny
Group Prior to management
Undertake full travel plan survey of all members of staff (example | ©ccupation
; ) i TPC
provided in Appendix C)
Prepare Full Travel Plan for expected planning condition One year TPC
after
Undertake survey one year after occupation and update Travel Plan | ©ccupation UFEY
Moneypenny
Undertake survey three years after occupation and update Travel Thrzefzté/rears TPC/
Plan . Moneypenny
occupation
Undertake survey five years after occupation and update Travel Flvgf%/;ars TPC/
Plan ] Moneypenny
occupation
Marketing and Communication
Set-up on site noticeboard with key information on sustainable TPC
travel
Prepare an information pack for current members of staff : TPC
relocating to the new site Prior to
_ : . : : occupation
Investigate opportunity for personalised journey planning for | and ongoing TPC/TPWG
members of staff relocating to new site.
Prepare an information pack for new members of staff starting at TPC
the new site
Develop travel plan section of staff intranet site with links to Within one TPC
sustainable travel websites year of
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Pedestrian

Public Transport

Investigate the possibility of providing personalised journey plans TPCITPWG
for staff Prior to

i f A i occupation
Provide noticeboard outlining location of bus stops, bus routes, TPC/TPWG

times and traveline.txt service
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TPC to investigate opportunity for obtaining reduced fares for staff

on local bus services o VeSS
Within one
TPC to investigate opportunity for providing loans to employees to year of
¢ ) : TPC/TPWG
purchase public transport season tickets occupation
: - - and ongoing
Explore the opportunity for a roadshow event with Traveline
X ; TPC/TPWG
Cymru promoting the use of the website
Car Sharing
0 o : 2 -
Ensure at least 10% of on-site parking spaces will be designated Moneypenny
for car sharers Prior to
_ _ i _ i occupation
Ensure drop off/pick-up area is available prior to opening Moneypenny
Promote staff use of ShareCyrmu website TPC/ITPWG
Investigate potential for setting up a private car share group for TPC/
Moneypenny staff Moneypenn
e Within one e
Commemorate events such as National Car Share Day year O.f TPC/TPWG
occupation
and ongoing
Organise coffee club event to encourage car share matching TPC/TPWG
Investigate opportunities for providing guaranteed ride home for TPC/
car sharers in the event of an emergency. Moneypenny
Visitors
Provide information on Moneypenny website to outline sustainable Prior to TPC/
travel options to visitors occupation Moneypenny
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8. Conclusion

A travel plan for the development will being an array of benefits for those travelling to and from the site,

whilst minimising the environmental impact on the surrounding community.

The main aim of the plan is to maintain the high level of people travelling to the site by sustainable modes of
transport. To achieve this the TPC will promote and encourage sustainable modes of transport, especially
walking and cycling. Providing cycle parking and storage facilities at the site will assist in achieving the
overall targets of the plan.

Through a combination of surveys, focus groups and input from the TPC, the travel plan will maximise
opportunities to encourage participation. Furthermore, a flexible and adaptable approach will ensure that

the travel plan remains responsive to the needs of those travelling to and from the site.
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Moneypenny Staff Travel Survey

What is your job role?

. Response Response
Answer Options Percent Count
PA 74.8% 196
Management 8.4% 22
Support Staff 16.8% 44
answered question 262
Skipped question 2

What is your job role?

OPA
B Management
OSupport Staff




Moneypenny Staff Travel Survey

What is your home postcode?

Answer Options

answered question
skipped question

Number Response Date

1 Aug 27, 2014 6:20 AM

2 Aug 26, 2014 9:03 AM

3 Aug 26, 2014 8:39 AM

4 Aug 23, 2014 1:44 PM

5 Aug 20, 2014 3:50 PM

6 Aug 20, 2014 7:38 AM

7 Aug 19, 2014 4:31 PM

8 Aug 19, 2014 1:17 PM

9 Aug 19, 2014 10:07 AM
10 Aug 19, 2014 8:42 AM
11 Aug 19, 2014 8:16 AM
12 Aug 18, 2014 4:06 PM
13 Aug 18, 2014 11:43 AM
14 Aug 18, 2014 9:58 AM
15 Aug 18, 2014 9:21 AM
16 Aug 18, 2014 8:47 AM
17 Aug 18, 2014 8:22 AM
18 Aug 18, 2014 8:06 AM
19 Aug 18, 2014 8:05 AM
20 Aug 18, 2014 7:54 AM
21 Aug 18, 2014 7:49 AM
22 Aug 18,2014 7:47 AM
23 Aug 18, 2014 7:45 AM
24 Aug 18, 2014 7:32 AM
25 Aug 17, 2014 3:01 PM
26 Aug 17,2014 1:25 PM
27 Aug 16, 2014 1:32 PM
28 Aug 16, 2014 9:27 AM
29 Aug 16, 2014 8:55 AM
30 Aug 15, 2014 6:32 PM
31 Aug 15, 2014 5:35 PM
32 Aug 15, 2014 4:51 PM
33 Aug 15, 2014 2:54 PM
34 Aug 15, 2014 1:33 PM
35 Aug 15, 2014 1:29 PM
36 Aug 15, 2014 1:28 PM
37 Aug 15, 2014 12:59 PM
38 Aug 15, 2014 10:29 AM
39 Aug 15, 2014 9:56 AM
40 Aug 15, 2014 9:50 AM
41 Aug 15, 2014 9:10 AM
42 Aug 15, 2014 8:48 AM
43 Aug 15, 2014 8:33 AM

Response
Count
262
262
2

Response Text s

LL12
LL14
LL11
LL14
LL11
LL13
LL13
LL11
ch6

LL12
LL14
LI14 -
LL14.
LL12!
CH4 |
1116¢
CHG6E
LL13
LL14
WAGB
LL11
TF11
LL11
LL11
LL11
LL11
LL12!
LL11
LL11
LL14
LL13
CH7'!
LL12
LL12
LL11
LL11
SY10
LL11
LL11
CH7!
LL12
LL12
1113

Categorie



44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96
97
98
99

Aug 15, 2014 8:30 AM
Aug 15, 2014 8:14 AM
Aug 15, 2014 7:58 AM
Aug 15, 2014 7:58 AM
Aug 15, 2014 7:56 AM
Aug 15, 2014 7:56 AM
Aug 15, 2014 7:56 AM
Aug 15, 2014 7:54 AM
Aug 15, 2014 7:53 AM
Aug 15, 2014 7:53 AM
Aug 15, 2014 7:48 AM
Aug 15, 2014 7:46 AM
Aug 15, 2014 7:40 AM
Aug 15, 2014 7:40 AM
Aug 15, 2014 7:38 AM
Aug 15, 2014 7:38 AM
Aug 15, 2014 7:37 AM
Aug 15, 2014 7:34 AM
Aug 15, 2014 7:30 AM
Aug 15, 2014 7:28 AM
Aug 15, 2014 7:27 AM
Aug 15, 2014 7:15 AM
Aug 15, 2014 6:46 AM
Aug 15, 2014 6:42 AM
Aug 14, 2014 7:47 PM
Aug 14, 2014 7:02 PM
Aug 14, 2014 5:45 PM
Aug 14, 2014 5:30 PM
Aug 14, 2014 5:00 PM
Aug 14, 2014 4:40 PM
Aug 14, 2014 4:25 PM
Aug 14, 2014 4:21 PM
Aug 14,2014 4:18 PM
Aug 14, 2014 4:13 PM
Aug 14,2014 4:10 PM
Aug 14, 2014 4:09 PM
Aug 14, 2014 4:05 PM
Aug 14, 2014 4:00 PM
Aug 14, 2014 3:59 PM
Aug 14, 2014 3:58 PM
Aug 14, 2014 3:56 PM
Aug 14, 2014 3:48 PM
Aug 14, 2014 3:45 PM
Aug 14, 2014 3:42 PM
Aug 14, 2014 3:42 PM
Aug 14, 2014 3:41 PM
Aug 14, 2014 3:41 PM
Aug 14, 2014 3:40 PM
Aug 14, 2014 3:39 PM
Aug 14, 2014 3:39 PM
Aug 14, 2014 3:38 PM
Aug 14, 2014 3:36 PM
Aug 14, 2014 3:36 PM
Aug 14, 2014 3:36 PM
Aug 14, 2014 3:35 PM
Aug 14, 2014 3:34 PM

LL14
116
LL13
LL14
LI12
LL11
LL12
LL13
LL11
LL11
LL13
114 4
LL12
LL12
CH7
LL14
LL14
LL20
LL20
LL12
LL20
LL13
LL14
CH4
SY1¢4
LI127
LL11
LL14
13 &
LL13
cw2
LL20
CH7
LL13
LL14
LL11
LL11
LL11
11120
sy22
CH5
sy10
CH2
CH5
LL13
CH4
CH2
SY11
LL14
CH7
CH7
LL13
LL11
LL12
LL13
LL13



100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
151
152
153
154
155

Aug 14, 2014 3:33 PM
Aug 14, 2014 3:32 PM
Aug 14, 2014 3:32 PM
Aug 14, 2014 3:32 PM
Aug 14, 2014 3:32 PM
Aug 14, 2014 3:32 PM
Aug 14, 2014 3:31 PM
Aug 14, 2014 3:31 PM
Aug 14, 2014 3:31 PM
Aug 14, 2014 3:30 PM
Aug 14, 2014 3:30 PM
Aug 14, 2014 3:30 PM
Aug 14, 2014 3:30 PM
Aug 14, 2014 3:30 PM
Aug 14, 2014 3:29 PM
Aug 14, 2014 3:29 PM
Aug 14, 2014 3:29 PM
Aug 14, 2014 3:29 PM
Aug 14, 2014 3:28 PM
Aug 14, 2014 3:28 PM
Aug 14, 2014 3:28 PM
Aug 14, 2014 3:28 PM
Aug 14, 2014 3:28 PM
Aug 14, 2014 3:28 PM
Aug 14, 2014 3:27 PM
Aug 14, 2014 3:27 PM
Aug 14, 2014 3:27 PM
Aug 14, 2014 3:27 PM
Aug 14, 2014 3:27 PM
Aug 14, 2014 3:27 PM
Aug 14, 2014 3:27 PM
Aug 14, 2014 3:27 PM
Aug 14, 2014 3:27 PM
Aug 14, 2014 3:26 PM
Aug 14, 2014 3:26 PM
Aug 14, 2014 3:26 PM
Aug 14, 2014 3:26 PM
Aug 14, 2014 3:25 PM
Aug 14, 2014 3:25 PM
Aug 14, 2014 3:25 PM
Aug 14, 2014 3:25 PM
Aug 14, 2014 3:25 PM
Aug 14, 2014 3:25 PM
Aug 14, 2014 3:25 PM
Aug 14, 2014 3:25 PM
Aug 14, 2014 3:25 PM
Aug 14, 2014 3:24 PM
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Moneypenny Staff Travel Survey

What is your usual way of travelling to work?

Answer Options REHIIED
Percent

Walk 7.3%
Cycle 0.4%
Bus 4.2%
Train 1.2%
Car on your own 72.4%
Car with others (please also see final question) 10.7%
Other (e.g. taxi) 3.8%
Other (please specify)

answered question

skipped question

Response
Count
19
1
11
3
190
28
10
20
262

What is your usual way of travelling to work?

oWalk

BCycle

OBus

OTrain

B Car on your own

O Car with others (please also see

final question)

B Other (e.g. taxi)
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EXAMPLE STAFF TRAVEL PLAN SURVEY

Moneypenny is currently undertaking a travel mode survey as part of the Travel Plan. We would be grateful if you could fill in this
survey and return it to ????. All information will remain strictly confidential.

Q1.

Q2.

Q3.

Q4.

Qs.

Q6.

Q7.

Qs.

Q9.

What is your home postcode?
What is your job title?
Are you Part time
Full time
How far do you travel to work? Under 1km 2km to 5km
1km to 1.9km Over 5km
Do you have a disability that affects your Yes
travel? No
How do you usually travel to Walk Train
work? (please select 1 option) Service bus Metro
Car driver Cycle
Car driver with passenger Taxi
Car as passenger Other (please specify)

Do you currently car share and is this with another member of staff?

|:|Do not car share |:|Yes, with another member :lYes, | share but not with another

of staff member of staff

If you do not currently car share, what would encourage you to do so? (please select 1 option)

1

Help finding a partner Dedicated car share spaces Other (please specify)

A guaranteed ride home Management support

If you drive to work, where do you park?

|:|On site car park |:|On surrounding streets

Other (please specify)

1

Please turn over to complete survey




Q10. What would encourage you to work to work or make your journey easier if you already walk?

(please tick the 3 most important things)

Would not walk

Safer road crossings

Better street lighting

Cleaner footpaths

Wider footpaths
Slower traffic
Less traffic

Other (please specify)

Q11. What would encourage you to use public transport to get to work or make your journey easier if you already

use public transport? (please tick the 3 most important things)

Would not use public transport

A stop closer to my home

A stop closer to work

If the service got me to work on time

More frequent bus service

Cheaper fares

A safer route to the stop
Few changes / transfers
A more direct service

Other (please specify)

Q12. What would encourage you to cycle to work or make your journey easier if you already cycle?

(please tick the 3 most important things)

Would not cycle

More separated cycle lanes

Slower traffic

Less traffic

Help planning my routes to work

Q13. Do youown a bicycle?

Please add any other comments about travel to swork issues below

Somewhere to shower or change
Somewhere to store my things
Somewhere safe to lock my bike

Other (please specify)




