
I is for Investigate
It’s the only way to stay safe

up-to-date gas plans and General Conditions and
keep them with you on site.

pipes under your land.

pressure gas pipe? You might need a site 

for a site visit.

working in the vicinity of high-pressure pipelines
and associated installations’.

wayleave or easement (land which we have rights over 
to maintain our gas network) without written permission.

over any gas pipeline until all our conditions have
been met and we agree your method of working.

Inv
estigate

G is for Go ahead

on 029 2027 8912 or email dig@wwutilities.co.uk

to avoid damaging gas pipes, damaging yourself
and damaging your bank balance. You will be billed 
for any costs if something goes wrong.

Go
ahead

Stay safe

!
Smell gas? 
Our Gas Emergency Service is on call 
24 hours a day, seven days a week, 
365 days a year. 

If you cause a gas leak, or think the 
network might be leaking, call the
Gas Emergency Service immediately
on 0800 111 999.

to leave until we’re sure it’s safe.

sources of ignition and make sure

the leak.

hole, as gas may enter buildings.

Dial

029 2027 8912

D is for Dial
Digging can be dangerous. 
Hit a gas pipe and you might cause 

029 2027 8912 
or email dig@wwutilities.co.uk

pipes are.

notice before you start working.

We bring the gas to homes 
and businesses across Wales 
and the south west of England. 
We invest money, time and 

our pipelines are protected – 
but the biggest danger to our 

DIG it?
Can you

We need
10 days’

notice
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*SERVICE ROUTES*
ALL SERVICE ROUTES ARE INDICATIVE ONLY AND

MUST BE CONFIRMED ON SITE BY THE INSTALLATION
CONTRACTORS REPRESENTATIVE. IT IS THE

RESPONSIBILITY OF THE CUSTOMER TO ENSURE THAT
ALL SERVICE ROUTES ARE WITHIN THE DEMISE OF
THE PROPERTY BEING SUPPLIED AND THE EXACT

LOCATION OF DUCTS
ARE CLEARLY IDENTIFIED.

**Planning Drawing Only**
Obtain up-to-date utility records from asset owner

before commencing work.
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The position and depths of underground and overhead apparatus as
indicated on this plan are approximate and are intended for guidance only.
The depths may have changed if the land surface levels have altered.
You are also informed that the plan may not show, or may inaccurately
show, indiv idual property services and services to street l ighting
installations.  The onus of locating the apparatus precisely before
commencing any excavations or other works in the immediate vicinity
therefore rests entirely upon the person undertaking or responsible
for those works.  Before any such works are undertaken the precise
location of the apparatus and cables should therefore be ascertained by
suitable means. In the event of an emergency or for further assistance
please contact 0800-092-9290 (ScottishPower area) or 0800-001-5400 
(SP Manweb area). 0 8.5 17 25.5 344.25
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Where cables have been laid SINCE 1 OCTOBER 1988, the
following depths in mm apply (to the tops of cables or ducts)
UNLESS OTHERWISE SHOWN, but see comments.
(TO TOP OF CABLE, ADD 75mm FOR BOTTOM OF TRENCH)
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Your attention is drawn to the Health and Safety 
Executive Booklet HSG47, available  from HSE.
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The position and depths of underground and overhead apparatus as
indicated on this plan are approximate and are intended for guidance only.
The depths may have changed if the land surface levels have altered.
You are also informed that the plan may not show, or may inaccurately
show, indiv idual property services and services to street l ighting
installations.  The onus of locating the apparatus precisely before
commencing any excavations or other works in the immediate vicinity
therefore rests entirely upon the person undertaking or responsible
for those works.  Before any such works are undertaken the precise
location of the apparatus and cables should therefore be ascertained by
suitable means. In the event of an emergency or for further assistance
please contact 0800-092-9290 (ScottishPower area) or 0800-001-5400 
(SP Manweb area). 0 8.5 17 25.5 344.25
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Where cables have been laid SINCE 1 OCTOBER 1988, the
following depths in mm apply (to the tops of cables or ducts)
UNLESS OTHERWISE SHOWN, but see comments.
(TO TOP OF CABLE, ADD 75mm FOR BOTTOM OF TRENCH)
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The position and depths of underground and overhead apparatus as
indicated on this plan are approximate and are intended for guidance only.
The depths may have changed if the land surface levels have altered.
You are also informed that the plan may not show, or may inaccurately
show, indiv idual property services and services to street l ighting
installations.  The onus of locating the apparatus precisely before
commencing any excavations or other works in the immediate vicinity
therefore rests entirely upon the person undertaking or responsible
for those works.  Before any such works are undertaken the precise
location of the apparatus and cables should therefore be ascertained by
suitable means. In the event of an emergency or for further assistance
please contact 0800-092-9290 (ScottishPower area) or 0800-001-5400 
(SP Manweb area). 0 3 6 9 121.5
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The position and depths of underground and overhead apparatus as
indicated on this plan are approximate and are intended for guidance only.
The depths may have changed if the land surface levels have altered.
You are also informed that the plan may not show, or may inaccurately
show, indiv idual property services and services to street l ighting
installations.  The onus of locating the apparatus precisely before
commencing any excavations or other works in the immediate vicinity
therefore rests entirely upon the person undertaking or responsible
for those works.  Before any such works are undertaken the precise
location of the apparatus and cables should therefore be ascertained by
suitable means. In the event of an emergency or for further assistance
please contact 0800-092-9290 (ScottishPower area) or 0800-001-5400 
(SP Manweb area). 0 3 6 9 121.5
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