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Feedback is important in helping BRE to maintain the quality and user focus of the service offered by BRE and our assessors.  We would be grateful if you could take the time to complete this form by ticking the appropriate boxes and adding details and comments where possible.
Please return it by fax or post to;

The BREEAM Office, Sustainability Group, BRE Global Ltd, Garston, Watford WD25 9XX

Fax No:  
01923 664103
	Assessment Name:  Gwersyllt Primary School

	Assessment Reference:  SHD-EDU-WD01-13 

	Your name and company
	

	1.   Were you satisfied with the following aspects of the service:

	· Was the assessment completed in a sensible time scale
	(  Yes
	(  No

	· Do you feel that the assessment fully reflects the performance of your building?
	(  Yes
	(  No

	· Was the assessor helpful in achieving the final rating?
	(  Yes
	(  No

	· Was the assessor courteous and friendly?
	(  Yes
	(  No

	· Was the certificate received in an acceptable time?
	(  Yes
	(  No

	· Do you give permission for this building to be publicised?
	(  Yes
	(  No

	If the answer to any of the answers to the above questions is no, please give a few details:

	……………………………………………………………………………………………………..

	2.   Did the building benefit in the following ways as a result of the assessment?

	(
Design
	(
Management
	(
Raising financial support
	(
Reduced operational costs
	(
Reduced capital costs
	(
Corporate image

Other
	(
Marketing 

	(
Increased rents
	(
Comfort conditions
	(
Occupant satisfaction
	(
Gaining planning 
	(please specify)

………………………………………………….

	It would help us if you could give us details of these where this is available.

	3.   Do you have any further comments or suggestions that might improve the service offered by BREEAM, assessors or BRE (please continue onto another sheet if necessary)?

	……………………………………………………………………………………………………..
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