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1 Introduction  

Brief  

1.1 Rappor Consultants Ltd. (Rappor) has been instructed by Travis Perkins Property Company 

Limited (Travis Perkins) to prepare a Car Parking Management Plan to discharge Condition 

8 of planning permission ref. P/2024/1567 for the permitted change of use of the car 

dealership to builders’ merchant including outside display and storage racking. Condition 8 

requires the following: 

“No development shall take place until a Car Parking Management Plan (CPMP) to include 

(but not limited to) the details of management of car parking to facilitate both staff & 

customers within the curtilage of the site has been submitted to and approved in writing by 

the local planning authority. The CPMP as agreed shall be implemented in accordance with 

the approved details.” 

1.2 The site is located within the Croesfoel Industrial Estate and is bound to the north and south 

by industrial units. The access road runs north to south along the western boundary of the 

site with access provided to A5152 Wrexham Road via a priority junction. The site location 

plan is shown below at Figure 1.1. 

 

Figure 1.1 Site Location Plan 

Site Location 

http://www.rappor.co.uk/
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1.3 Access to the site is gained from a two-way priority junction on the Croesfoel Industrial 

Estate access road, providing entry and exit movements. The internal layout provides a mix 

one-way and two-way working through the site.    

1.4 This Car Parking Management Plan has been prepared to provide an overview of the type 

and quantum of parking that will be provided as well as details on how the car parking areas 

will be managed to ensure there is no adverse effect upon the adjoining road network.  

1.5 The breakdown of parking on site is provided in Table 1.1 below: 

Parking Use Spaces 

Customer 14 inc. 2 DDA 

Staff 17 inc. 2 DDA 

Table 1.1 Breakdown of Car Parking 

1.6 It should be noted that there are 22 pick-up spaces provided for customers; these are not 

parking spaces but serve as collection points for customers around the site. There are also 

5 HGV spaces and the management of these has been considered separately as part of 

the Delivery and Servicing Plan. A total of 10 covered cycle spaces are provided for 

customers and 10 covered cycle spaces for staff. The site layout plan is provided at 

Appendix A. 

1.7 Following this introduction, this report includes: 

• An overview of how parking will be provided.  

• A series of potential mitigation measures that can be relied upon in the event that 

the measures that are incorporated into the design of the layout need to be 

supplemented at a later date.  

http://www.rappor.co.uk/
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2 Car Parking Layout 

Parking Provision  

2.1 As outlined, 14 customer spaces (inc. 2 DDA spaces) and 17 staff spaces (inc. 2 DDA 

spaces) are provided on site. 

Car Park Circulation  

2.2 The site is served by a vehicle crossover which is formed on the eastern side of the 

Croesfoel Industrial Estate access road approximately halfway along its length. The access 

arrangements are demonstrated on the layout plan attached at Appendix A.  

2.3 All vehicles will enter and exit from the single access point.  The staff parking is provided to 

the south of the site, with the customer parking provided north and south of the access. A 

one-way counterclockwise loop arrangement is provided around Building 1 for the 22 pick-

up spaces. 

Cycle Parking 

2.4 A total of 10 covered cycle spaces are provided for customers and 10 covered cycle spaces 

for staff. These are provided in the form of Sheffield Loops with visitor cycle parking provided 

to the north of the access and staff cycle parking provided adjacent to the staff car parking 

to the south of the site.   
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3 Car Parking Management 

Overview  

3.1 The physical measures outlined above will be supplemented by a package of softer 

measures. These are outlined below.  

Car Parking Allocation  

3.2 Upon appointment employees will be advised on car parking procedures and the systems 

in place to inform them on arrival to the site. Employees will be advised of the allocation of 

parking provision based upon their individual shift patterns.  

3.3 There will be marshals on site directing traffic for the HGVs when deliveries are completed. 

The deliveries are expected to occur outside of shift change and there is sufficient space 

provided for HGVs to manoeuvre within the service yard should any vehicles need to exit.  

3.4 Information on car parking procedures will also be promoted through the Travel Plan 

noticeboards, posters etc.  

3.5 The use of the pick-up spaces will be monitored and managed to ensure that they are not 

used for car parking. 

Information to Employees  

3.6 Prior to starting employment at the site, employees will be informed of the car park 

management procedures and systems in place. As part of this information details of the 

staff parking area will be included. During each employee induction, the details of the car 

park management procedures and systems will be reiterated.  

3.7 The communication measures available through the Travel Plan will also be used to 

continually inform employees of the car parking management procedures and systems in 

place and associated car parking allocation. This includes via the Travel Information 

Boards, posters and staff communication.  

3.8 If any issues arise in terms of the car park management or employees not following the 

procedures and systems this will be raised as part of staff meetings.  

Day to Day Management  

Monitoring  

3.9 The management team will monitor the car parks throughout the day to manage errant car 

parking.  

Car Park Management  

3.10 If congestion is noted to build up in the car parks additional staff team members will be 

drafted in to assist. Car park attendants will guide customers and employees to available 

spaces.  

http://www.rappor.co.uk/
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3.11 If the car park management systems set out in this document do not achieve the desired 

operation of the car park, additional measures will be considered. The measures decided 

upon will be dependent on which element of the car parking is not operating as efficiently 

as possible at that time. However, some areas which could be considered, if required are: 

• Increased car park management;  

• Temporary or permanent signage;  

• Increase information issued to employees; and  

• Increased Travel Planning measures.  

Signage  

3.12 Signage and carriageway markings are provided throughout the site to guide customers 

and employees appropriately around the site.  

Information  

3.13 If customers and employees regularly park in the incorrect areas within the car park, 

additional information will be provided to inform them of the car park management 

requirements. This can be via a number of means including customer signs, Travel Plan 

noticeboards, posters, and staff meetings. 
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4 Summary and Conclusions 

4.1 Rappor Consultants Ltd. (Rappor) has been instructed by Travis Perkins Property Company 

Limited (Travis Perkins) to prepare a Car Parking Management Plan to discharge Condition 

8 of planning permission ref. P/2024/1567 for the permitted change of use of the car 

dealership to builders’ merchant including outside display and storage racking. Condition 8 

requires the following: 

“No development shall take place until a Car Parking Management Plan (CPMP) to include 

(but not limited to) the details of management of car parking to facilitate both staff & 

customers within the curtilage of the site has been submitted to and approved in writing by 

the local planning authority. The CPMP as agreed shall be implemented in accordance with 

the approved details.” 

4.2 This Car Parking Management Plan has been prepared to provide an overview of the type 

and quantum of parking that will be provided as well as details on how the car parking areas 

will be managed to ensure there is no adverse effect upon the adjoining road network.  

4.3 As outlined, 14 customer spaces (inc. 2 DDA spaces) and 17 staff spaces (inc. 2 DDA 

spaces) are provided on site. 

4.4 A total of 10 covered cycle spaces are provided for customers and 10 covered cycle spaces 

for staff.  

4.5 This Car Parking Management Plan has been prepared to provide an overview of the type 

and quantum of parking that will be provided as well as details on how the car parking areas 

will be managed to ensure there is no adverse effect upon the adjoining road network.  

4.6 Based on the information contained within this report, it is clear that the layout is suitably 

designed to minimise any adverse impact on the adjoining road network. However, a series 

of measures have been identified to ensure that the car park operates in as an efficient 

manner as possible. Moreover, mitigation measures have also been outlined that could be 

relied upon to reinforce the management of the car park if required.  

http://www.rappor.co.uk/


 

 

 

 

 

 

 

 

 

Appendix A – Site Layout Plan  
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